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THE ROLE OF THE NATIONAL

SCHOOL OF GOVERNMENT

IN INCULCATING LEADERSHIP

The National School of Government (NSG) is
established as a schedule 1 department in terms
of the Public Service Act, with the legal mandate
to provide and facilitate training and education in
the public service. Positioned within the Ministry
for Public Service and Administration, the school
aims to build the capacity of the state to improve
service delivery in communities.

Building capable leaders is a focus area of the
NSG and this is done through the various courses
aimed at enhancing leadership capabilities in the
public service. One need not be in a high ranking
position in order to be called a leader. Leadership
potential exists amongst the most junior positions
found within the public service.

The National Development Planis expression on
leadership denotes it as a signipcant requirement
for active citizenship at all levels of society. In
order to fully appreciate leadership within this
context, it should be understood that leadership
transcends beyond one individual or a specipc
group of individuals. Leadership is therefore
each citizenis prerogative in that it rallies citizen
participation, thus strengthening the stateis
accountability mechanism. Therefore, improved
service delivery can further be achieved where
the citizenry holds public servants and politicians
accountable.

Capacitating Unemployed Graduates

Moreover, the school has looked further
than the conpnes of the public service to
capacitate leadership by focusing on young
and unemployed graduates. The Breaking
Barriers to Entry into Public Service (BB2E) is an
orientation programme aimed at improving the
knowledge and skills of unemployed graduates
and newly-appointed interns in departments with
a post National Senior Certipcate qualipcations
(National Diploma or Degree). The pve-day long
programme orientates participants to the public
service, how the public service is organised and
the way the public service functions. Underpinning
the programme are the basic values and

principles governing public administration found

in Chapter 10 of the Constitution of the Republic
of South Africa.

Leadership Training

The NSG also provides a variety of leadership-
orientated courses based on the needs of cli
departments. Through its Leadership Stréam,
the NSG focuses on developing programmes
aimed at senior managers in the public service,
is responsible for developing, updating and
rolling out courses, workshops and seminars.
These interventions are aimed at developing
public servants into leaders who care, serve and
deliver, thus building leadership capacity across
the public service.

Among the leadership seminars offered, is the
Leadership Dialogue Platform, a participatory
and innovative space that draws all sectors
together to harness local and global thought
leadership. The platform uses various interactive
modes, including live and virtual format. The
various interactive modes promote dialogue and
interface on a range of themes on matters of
national concern, such as the energy mix, public
transport, quality education, social security, land
reform, industrial development, social cohesion,
and pghting prejudice and racism.

Executive Induction

Government induction directives require the NSG
to design, develop and facilitate a compulsory
induction programme for all newly-appointed
Directors-General and Heads of Department
from both national and provincial spheres. The
Executive Induction Programme (EIP) for salary
levels 15-16 was piloted in March 2016. The
inaugural EIP took place in March 2017. This
programme is a response to the Directive on
Compulsory Capacity Development, Mandatory
Training Days and Minimum Entry Requirements
for Senior Management Services, approved by
Cabinet in October 2014 and signed into effect
by the Minister of the Department of Public
Service and Administration in November of the
same year.

“These
interventions
are aimed at
developing
public servants
into leaders
who care, serve
and deliver,
thus building
leadership
capacity across
the public

service.”
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The goal of EIP is not only to familiarise participants with their

specipc work environments but also to inspire participants
to build a public service which responds effectively and as a
collective. It is about building a capable and committed public
service cadre with the necessary knowledge, skills, values and
attitudes to perform tasks effectively.

Furthermore, the EIP will also provide participants with access to
additional learning and development opportunities as arranged
by the school through:

A Mentorship by experienced former executives

A Thought leadership series addressing topics of interest

A International study programme opportunities

Capacitating Local Government

In August 2016, the NSG and South African Local Government
Association entered into a Memorandum of Understanding,
with the aim of collaborating on the area of capacity building in
local government, targeting mayors, councillors and executive
leaders in local government. Subsequently, the Integrated
Councillor Induction Programme was designed and developed
to ensure that councillors appointed after the August 2016 local
government elections are capacitated in their new roles.

International Relations

Forging international partnerships is important in the education,
training and development space to ensure that the country is
globally competitive and that learning networks and the sharing
of knowledge and experience are deepened. In December
2016, the NSG hosted the American University, Washington
DC in rolling out the eight-day Master Instructor Train-the-
Trainer: Foresight, Leadership and Innovation Programme. The
programme is a venture between the NSG, American University,
Washington DC and the Institute for Leadership Development in
Africa who together developed the programme specipcally for
the South African landscape.
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The programme is designed to instil both a mind-set and the

needed behavioural competencies to enable participants to
better address the increasingly complex challenges they face.
Successful governments require the capability to address
complex contemporary challenges by negotiating and working
with an active citizenry rather than by imposing solutions.

Among the departments that participated in the programme were
the Public Service Commission, Department of International
Relations and Cooperation, Gauteng City Region and KZN
Provincial Public Service Academy. The Master Instructors
emerging from this programme will make it possible for the
school to deliver the Foresight, Leadership and Innovation
Programme regionally and beyond, while also optimising the
schoolis international partnerships.

Public service cadres across all spheres of government need
to acknowledge and understand the signipcant role they play
towards improved and sustainable service delivery. This
acknowledgement assumes the importance of leading oneself
in daily tasks. Public servants who are capable of leading
themselves will therefore continue to contribute towards
building a nation whose citizens will recognise, appreciate and
proactively reciprocate efforts from government.

For more information on a variety of Induction, Leadership, Administration and
Management courses offered at the NSG visit: www.thensg.gov.za or the Contact
Centre: 086 100 8326 / contactcentre @thensg.gov.za.
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NOMINATIONS NOW OPEN

CNBC Africa pioneered the annual All Africa Business Leaders Awards (AABLA) in 2011 to salute and recognize
remarkable business leaders, who through strength, innovation and foresight induce positive changes in an evolving
corporate Africa. These business leaders are recognised at this annual awards ceremony as well as in special AABLA
programming that is broadcast across the continent.

MNow in its Tth year, the AABLA are Africa's premier business leadership awards presentation, that bring together some
of the best-known personalities in corporaie Africa today, More than 100 business leaders from around the continent
have already been recognized for their vital business contributions through the AABLA,

The 2017 Categories for East, West and Southern Africa are:

- Young Business Leader of the Year
- Business Woman of the Year

- Innovator of the Year

- Industrialist of the Year

- Philanthropist of the Year

- Entrepreneur of the Year

- Company of the Year

- Business Leader of the Year

- Lifetime Achievement Award
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MESSAGE FROM THE MINISTER

overnment has made significant inroads in reviv-
ing the economy despite the fough economic
fimes.

This much was evident when President Jacob Zuma
reported back on the progress of the Nine-Point Plan
and highlighted areas where things are
moving forward in his State of the Nation
Address.

The Nine-Point Plan, which was intro-
duced in 2015, focuses on the key areas
of industrialisation, mining and beneficia-
tion, agriculture and agro-processing,
energy, small businesses, managing
workplace conflict, affracting invest- “‘*

and fourism. |

ments, growing the oceans economy

Some of the progress singled out by
the President include the CEO Initiative
through which government, business and labour were
able to address challenges by working together. This
helped the country avoid a credit ratings downgrade.

In addition, an agreement was finalised in February on
the national minimum wage and on measures to stabi-
lise labour relations.

Last year also saw the launch of Invest SA, government'’s
new investment one-stop shop.

To date 40 projects have been approved and 10 will be
launched by the President during 2017. Provincial centres
will now be rolled out in KwaZulu-Natal, Gauteng and the
Western Cape.

In a further boost fo the economy, the country recorded
nine million fourist arrivals between January and No-
vember, an increase of just over a million arrivals, or 13
percent, from the same period in 2015.

Other efforts to drive economic growth include
Operation Phakisa which has, since 2014, been imple-
mented in the ocean economy, health, education and
mining sectors.

Meanwhile, the country has been spared load-

shedding thanks to the successful execution of Eskom’s
mainfenance programme and the coming online of new
power, while about 10 000 unemployed youth are being
frained as plumbers, arfisans and water agents to com-
bat water losses. Fresh recruits this year will increase this
number fo 15 000.

Even with all the successes achieved so
far, more needs to be done fo boost the
economy.The President noted in his ad-
dress that on average white households
earn at least five times more than black
households. Only 10 percent of the fop
100 JSE companies are owned by black
South Africans, while whites make up 72
percent of fop management.

One can't have a sustainable economy
if the majority continues fo be excluded
from parficipating.

To address this, President Zuma has called for radical
economic fransformation, where the state will use a mix
of legislation, regulations, licensing, budget and procure-
ment as well as Black Economic Empowerment charters
fo influence the behaviour of the private sector.

A provision, gazetted on 20 January, allows for state enti-
fies to make it compulsory for big contfractors to subcon-
fract 30 percent of business to small and black-owned
enferprises.

To address the high levels of concentration in the
economy, collusion and cartels, new legislation will be
infroduced later this year, while a draft Property Practition-
ers Bill will be published for public comment to establish
a more inclusive property sector.

It is quite symbolic that government has declared 2017
the Year of Oliver Reginald Tambo. It was Tambo who said
our drive fowards national emancipation as a country
must result in more than just political emancipation,
and should also include economic emancipation. Let’s
honour his legacy by doing all we can to achieve radical

economic transformation. ©
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MESSAGE FROM THE ACTING DIRECTOR-GENERAL

New Traditional Courts
Bill fO promaote fairness

or centfuries many South Africans have sought to

resolve disputes that arise within their respective

fraditional communities in accordance with their
cultural practices and customs.

The mechanism for resolving these disputes are tra-
ditional courts. Known as makgotla or inkundla, there
is currently no law that ensures that such courts follow
the values of the Constitution. And this is precisely what
the Traditional Courts Bill, now greatly reworked, seeks fo
correct.

The latest version of the Bill has been tabled in Parlia-
ment.

The Bill initially drew concerns from civil society and was
rejected by the National Council of Provinces when it
was infroduced in 2008 and again in 2011 - primarily out
of fear that it would give too much power to chiefs and
that the rights of women would be compromised.

The new version, which draws on consultations with a
reference group made up of chiefs and members of civil
society, aims to address much of these concerns.

Crucially, the latest version of the Bill allows community
members themselves to decide whether to voluntarily
submit to justice under the traditional courts or noft.

The previous versions of the Bill did not allow parties
to opt out, which raised concern from some that the Bill
would entfrench the former Bantustan bounda-
ries. But under the new version, traditional
courts are not confined fo any specific
boundaries. Added fo this, any person
can approach the court to resolve a
dispute.

To guard against the abuse of women,
the revised version of the Bill provides
women and other vulnerable members of

society with assistance and states that

the courts must be constituted by both women and men.

Ultimately, traditional courts aim to achieve conciliation
between affected parties and grant compensation, if
need be, to the aggrieved party for minor disputes (such
as theft and malicious damage fo property not exceed-
ing R5 000, defamation and assault). Traditional courts
won't handle criminal convictions.

They will be able to hand out fines or task the guilty par-
ties fo perform community service, provided that this not
be for the benefit of any chief.

Importantly, there will be no need to have a lawyer or
advocate present at fraditional court proceedings. A
party can instead be represented by any person they
choose; be it a family member, friend or councillor.
Should a person not be happy with the decision of a
fraditional court, they will be able to escalate the matter
to a structure within the customary law environment.

The Bill also aims to ensure that traditional courts are in
keeping with the Constitution by insisting that chiefs and
those who guide court proceedings take a pledge to
uphold the Bill of Rights. A code of conduct will also be
compiled for members of tfraditional courts.

Chapter 12 of our much lauded Constitution recognis-
es the institution, status and role of fraditional leadership
according fo customary law, subject to the Constitution,

while Schedule 6 of the Constitution recognises the
existence of fraditional courts. What we lack in

South Africa is a legal framework to ensure that

such courts are in keeping with the Constitu-
fion - that they enshrine the right to dignity,
equality, non-racialism and non-sexism,
freedom of sexual orientation and identity
enshrined in the Constitution so many of us
bravely fought for. As such, the Bill will
help close that gap. ©
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Transformation 1o benefit
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“We want the country to move
forward. We want to get rid of
the three challenges that face
us - poverty, inequality and
unemployment, and these are
the critical challenges. If we do
not resolve them, we have not
resolved the issue of freedom.”

President Jacob
Zuma says
government is
committed to
transforming the
economy.
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He said for this to change, government cannof sit idle
and that radical steps are needed.

"We can't sit and think [radical socio-economic trans-
formation] is going to happen on its own. "We are now
[asking] what can we do?

*If you take the mines for example, there are very
huge companies that deal with mining and that's
where the riches of this country are. Now what do you
do? Do you allow it fo go on hoping that one day they
will have good hearts and say: 'Ok, let us now share, we

have had enough'?”

Making the economy more inclusive
Having identified two main challenges that hamper
transformation efforts as the high levels of concentra-
fion in the economy as well as collusion and cartels, in
his SONA the President added that legislation would be
infroduced fo address these.

During the SABC interview, the President said these
inferventions, among others, would help small players
entfer the mainstream of the economy.

He added that there is a need fo tfransform all sectors,
especially the finance sector, which is dominated only
by four major banks.

For the economy to grow, the local financial services
sector needs more players, including more black-

owned banks, to disrupt the monopoly.

Addressing key challenges

The President noted that despite efforts by government
fo infroduce progressive transformative policies over the
past 22 years of democracy, challenges still persist at
an economic level.

For this reason, government would aim at ensuring
that women and youth are given an opportunity to
participate in the economy.

He also highlighted another important issue that
needed to be urgently addressed - that of land.

“There is an issue that is very important to the nationd

Public Sector Manager « March 2017

1



CONVERSATIONS WITH LEADERS

President Jacob Zuma says government will ensure that women and youth

that has a very serious historical background - the land
question...We need to address the issue of the land.

*If we deal with these... we will actually be dealing
with the fundamental areas that will help us fo change
completely.”

Government infends to continue implementing the
Strengthening of Relatives Rights programme, also
known as the 50-50 programme.

Through this programme, the farm workers join togeth-
er info a legal entity and together with the farm owner
a new company is established and the workers and the

owner become joint owners.

Partnerships are key
Partnerships between government and all sectors of
the economy are needed to fast-tfrack transformation

are given an opportunity to participate in the economy.

and build the country, President Zuma added.
“Firstly, we would like to see South Africa rec-
oncile, unite, work together to press even harder
for unity and work together as South Africans, as
a country.
"We fought hard fo get our freedom and it is
important that now that we are free; there is
a good Constitution; we have democracy, we
must strengthen it, we must defend it, we must
continue preaching unity and be patriotic to
work hard to develop South Africa fo prosperity.
He stressed the need for South Africans to work
together, urging citizens not to behave as if they
were at war with each other but rather unite
as a family and nation to move the country
forward. O

12
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HIS EXCELLENCY, PRESIDENT JACOB ZUMA, WILL HOST THE 3RD LOCAL GOVERNMENT
SUMMIT AS PART OF GOVERNMENT'S EFFORTS TO STRENGTHEN THE SYSTEM OF
LOCAL GOVERNMENT IN THE SECOND PHASE OF THE BACK TO BASICS PROGRAMME.

SUMMIT OBJECTIVES:

A Tostrengthen the system of local government in the second phase of the Back to Basics Programme,
repecting on successes and challenges.
To set new strategic frame for intergovernmental contribution to the realisation of NDP goals:
Managing Municipal Spaces for Radical Social & Economic Transformation.
To discuss the implementation of the Integrated Urban Development Framework (IUDF) and other

critical government developmental programmes.

To provide an opportunity for the president to interact with leaders in national, provincial and local

spheres of government.

Attendance is restricted to invited guests.
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Writers: Chris Bathembu and
Irene Naidoo

President Jacob
Zuma delivering his
State of the Nation

Address.

SONA 2017: New chapter

of radical economic tTransformation

adical economic fransformation will be at the cen-

fre of government’s priorities for 2017, as the state

seeks to overhaul the economic structure of the
country for the benefit of all citizens.

This was announced by President Jacob Zuma when he
delivered his State of the Nation Address (SoNA) to a joint
siffing of Parliament in Cape Town recently.

“Today we are beginning a new chapter of radical
transformation, the state will play a role in the economy
to drive that transformation,” he said.

His comments come at a time when the economy is
not growing fast enough to create much-needed jobs in
the country.

Government anticipates an economic growth rate of
1.3 percent in 2017. But unemployment remains a huge
challenge, hence government’s Nine-Point Plan fo reig-

nite growth so the economy can create jobs, he said.
The time had come for the state to move a step further
fo ensure an overhaul of the economic structure of the

country for the benefit of all citizens & not just a few.

Fundamental change needed

There needs to be fundamental change in the structure,
systems, institutions and patterns of ownership, manage-
ment and control of the economy in favour of all South
Africans, especially the poor, the majority of whom are
African and female, he pointed out.

Of concern was that 22 years info democracy, the
majority of black people were still economically disem-
powered.

“The gap between the annual average household

incomes of African-headed households and their white

14
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counterparts remains shockingly huge. White households
earn at least five fimes more than black households, ac-
cording to Statistics SA.

"The situation with regard o the ownership of the
economy also mirrors that of household incomes. Only
10 percent of the top 100 companies on the Johannes-
burg Stock Exchange are owned by black South Africans,
directly achieved principally, through the black empow-
erment codes, according to the National Empowerment
Fund,” President Zuma noted.

He spoke at length about a cluster of issues that sfill
faced the South African economy and these need to
be addressed if the country is to address the socio-eco-
nomic challenges it faces.These include, among others,
the issue of inequality in the workplace and an uneven
redistribution of wealth.

The skewed nature of economic ownership and leader-
ship patterns needed fo be corrected and there could
be no sustainability in any economy if the majority is
excluded, he stressed.

“In my discussions with the business community, they
accepted these transformation imperatives. Today we are
starting a new chapter of radical socio-economic trans-
formation. We are saying that we should move beyond

words, to practical programmes.

Maximising strafegic levers

"The state will play a role in the economy to drive that

fransformation. In this regard, government will utilise to
the maximum, the strategic levers that are available fo
the state,” the President said.

This includes legislation, regulations, licensing, budget
and procurement as well as Broad-based Black Econom-
ic Empowerment charters to influence the behaviour of
the private sector and drive fransformation.

State spending, which includes R500 billion a year,
buying goods and services and having a R900 billion in-
frastructure budget, must be used to achieve economic
fransformation, he added.

As a start, the new regulations making it compulsory for
big contractors to subcontract 30 percent of business to
black-owned enterprises have been finalised and were

gazetted in January.

“Through such regulations and programmes, gov-
ernment will be able to use the state buying power to
empower small enterprises, rural and township enter-
prises, designated groups and to promote local industrial

development.”

Concentration in the economy

The President also highlighted other key challenges such
as the high levels of concentration in the economy as
well as the collusion and cartels, which squeeze out

small players and hamper the entry of young entrepre-

neurs and black industrialists.

To address these, President Zuma last year signed into
law a provision to criminalise the cartels and collusion,
which came into effect on 1T May. It carries jail sentences
of up to 10 years.

Efforts are now underway to deal with economic con-
centration, where a small grouping controls most of a
market.

"During this year, the Department of Economic Devel-
opment will bring legislation to Cabinet that will seek to
amend the Competition Act. It will among others address
the need to have a more inclusive economy and fo de-
concentrate the high levels of ownership and control we
see in many sectors. We will then table the legislation for
consideration by Parliament.”

By doing so, government hopes to open up the econo-

my to new players, give black South Africans 2
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opportunities in the economy and help to make the

economy more dynamic, competitive and inclusive.

Making the property sector more
inclusive

Having provided more than four million houses since
1994, government is also seeking o make the property
sector more inclusive.

"This sector in our country is valued at approximately
R7 trillion, with the subsidised sector valued at R1.5 frillion.
"However, less than five percent of the sector is owned
or managed by black people and Africans in particular.”

President Zuma announced that the draft Property
Practitioners Bill will be published by the Department of
Human Settlements for public comment with the purpose
of establishing a more inclusive, representative sector,
tfowards radical economic transformation.

Government will also address the increasing delays
and backlogs in registration and issuing of fitle deeds to
beneficiaries of housing projects funded by the capital

subsidly.

Opportunities for SMMEs
In addition, opportunities will be created by the property
maintenance projects of the Department of Public Works.

"The department will invest approximately R1T00 million
this year on critical capital and maintenance pro-
grammes to modernise harbours.They will also continue
generating revenue from letting state-owned harbours
and coastline properties, which will benefit black-owned
SMMEs”

He added that government would also contfinue tfo
pursue policies aimed af increasing the participation
of black people and SMMEs, including those owned by
women and the youth, in the Information and Communi-
cations Technology sector.

"We assure the youth that the lowering of the cost of

data is uppermost in our policies and plans,” he noted.

Land redistribution
Another notable aspect of the President’s address is his
announcement that government will increase its power

to use the Expropriation Act fo pursue land reform and

land redistribution, in line with the Constitution.

It will be difficult if not impossible, to achieve true rec-
onciliation until the land question is resolved.

"Only eight million hectares of arable land have been
fransferred to black people, which is only 9.8 percent of
the 82 million hectares of arable land in South Africa.

"There has also been a 19 percent decline in house-
holds involved in agriculture from 2.9 million in 2011 to
2.3 million households in 2016."

Since 1994, government has transferred millions of
hectares of land back to the black majority who were
removed from their ancestral land. But some feel that the
pace of redistribution has not been fast enough.

President Zuma said going forward, government would
continue fo implement other programmes such as the
Strengthening of Relative Rights of People Working the
Land programme, also known as the 50-50 programme.

In this programme, farmworkers join fogether into a

legal entity and together with the farm owner, a new

16
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“Government has provided
funds to ensure that no
student whose combined
family income is up to

R600 000 per annum will face

fee increases at universities

and Technical and Vocational

Education and Training
colleges for 2017.”

company is established, and the workers and the owner

become joint owners.

Addressing students’ concerns

The President also acknowledged the plight of students
who pointed out that accumulated debt and rising fees
were making it harder and harder for those who come
from less-privileged households to enfer and stay within
the education system until they complete their studies.

He said government responded appropriately by taking
over the responsibility to pay the fee increase for the 2016
academic year.

Government also seftled all debt owed by the National
Student Financial Aid Scheme (NSFAS) students and
extended the coverage fo larger numbers of students
than ever before.

"Government has provided funds fo ensure that no
student whose combined family income is up fo
R600 000 per annum will face fee increases at universities
and Technical and Vocational Education and Training
(TVET) colleges for 2017.

All students who qualify for NSFAS and who have
been accepted by universities and TVET colleges will be

funded, President Zuma stressed.

The university debt of NSFAS qualifying students for
2013, 2014 and 2015 academic years has been ad-

dressed and in fotal government has reprioritised R32

billion within government baselines to support higher
education, he added. ©

Honouring OR Tambo

Government has honoured former ANC President
Oliver Reginald Tambo by declaring 2017 the Year
of Oliver Reginald Tambo.

In his SONA, President Zuma lauded Tambo as an
illustrious son of the country.

Tambo passed away in 1993 and would have
furned 100 this year.

"This selfless patriot [dedicated] his adult life to a
fireless pursuit of the liberation of our country and
its people. He left a lasting legacy for all South Afri-
cans, and not only for his organisation, the ANC.

*In his honour, we have declared the year 2017,
the Year of Oliver Reginald Tambo. It is the year of
unity in action by all South Africans as we move

South Africa forward together,” said President Zuma.
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THE BREADBASKET OF SOUTH
AFRICA IS MAKING BIG STRIDES

In his State of the Province Address in February 2017, Limpopo Premier Chupu Mathabatha
emphasised the province’s numerous accomplishments over the last year.

HearTH

Over the last four years, the province has seen a 0.9% decrease

in maternal HIV vertical transmission — from 2% to 1.1%. The TB

success rate is 82%, and the Multi Drug Resistance TB treatment
rate is 87.7%.

The malaria fatality rate has also dropped from 1.68% in 2014/15
to 1.04% in 2015/16. There has also been a reduction in malaria
cases — a drastic decline from 8 045 to 1 538.

The National Health Insurance (NHI) pilot programme has
implemented the Centralised Chronic Medicine Dispensary and
Distribution Programme in the Vhembe district.

In his budget speech, Minister of Finance, Pravin Gordhan spoke
of his commitment to see the planning of the Limpopo Academic
Hospital and the new Medical School take shape, which will allow
the province to move ahead with the planning and building of
these projects.

Since quality healthcare is at the top of the priority list of the
province, itis exciting to note that the Polokwane Municipality

has made land available for the construction of the Academic
Hospital. The construction of the Siloam Hospital is also
underway.

CRIME AND CORRUPTION

The Limpopo government is at the forefront of pghting crime
and corruption. To aid the pght, the province is strengthening
the Provincial Anti-Corruption Forum in an attempt to bring all
relevant stakeholders on board.

A key factor in the pght against corruption is to identify and
adddress the social enablers of crime which include:

A the ubiquity of liquor outlets in communities, especially those
within the vicinity of schools and religious buildings.

A the abundance of illegal substances such as dagga and deadly
nyaope.

Progress has been made in curbing the illegal sale of alcohol and
illegal substances. To this end, approximately 250 unlicensed
liquor stores had been closed down by September 2016 and
police have arrested 14 gang members.



PROVINCIAL GOVERNMENT

REFUBLIC OF SOUTH AFRICA

EpucarionN

The turnaround strategy of the education system in Limpopo
has made a noticeable impact. A new Head of Department
of Education has been appointed, and a number of senior
management positions are well underway to being plled.

The province has invested heavily in the education sector
over the last three years to ensure universal access to
basic education. The number of schools offering Grade R
has rapidly increased to 2 339 which means more than 123
356 children have access to Early Childhood Development
education.

Teacher development programmes are also enjoying great
emphasis with more than 1 400 teachers being trained
through the Continuous Professional Development Centre,
between the 2012/13 and 2015/16 pnancial years. In the
coming pnancial year, another 80 curriculum advisors and
300 science and commerce teachers will be trained.

In addition to this, 3 600 teachers will be trained in content
and methodology in Maths and languages.

ADVERTORIAL

INFRASTRUCTURE AND HOUSING

The Provincial Infrastructure Hub — which helps coordinate the delivery
of strategic socio-economic infrastructure across the province — has
been established and 68 people have already been appointed.

The upgrading and rehabilitation of certain roads are in progress.
Construction in Ga-Phasha, Mampuru, Makuya, Masisi, Pelangwe-
Atok, Ga-Nchabeleng-Mphanama-Jane-Furse and Mabuela is well
underway.

Four more roads will be completed at the end of the 2017/18 pnancial
year. The plan for the next three years is to upgrade 296km of gravel
roads to tar and to rehabilitate 303km of surfaced roads.

As a province, Limpopo has succeeded in building 9 561 rural housing
units and 211 disaster housing units.

Another milestone was the rectipcation, completion and delivery of

286 abandoned housing units to benepciaries. Upgrading the informal
settlements around mining towns in the next pve years is also a priority.
To date, 78.8% of households have been connected to functional water
services, and approximately 1.4 million people have connected to the
power grid — whilst an additional 105 000 households are connected to
the non-grid.

In terms of access to proper sanitation services, there has been an
increase from 38% of households in 2011 to 54% in 2015.

Economy

The average economic growth rate of the province — from 1996 to 2015
—is 2.8%. The province grew by 1.1% in 2012, 2.4% in 2013 and 0.8%
in 2014, according to StatsSAis growth rate analysis.

Limpopo recorded the second highest employment gains, as recorded
in the latest StatsSA Labour Force Survey for Quarter 4, having
successfully created 64 000 new jobs in the fourth quarter, and
approximately 103 000 unemployed people received jobs by the fourth
quarter of 2016. The main sectors for employment were construction,
mining and agriculture.

Owing to the increase in employment, the rate of unemployment in the
province reduced to 19.3% in the fourth quarter of 2016, compared to
19.8% during the same period in 2015.

In terms of Special Economic Zones (SEZ), Musina-Makhado has
successfully been declared a SEZ. An application to have Tubatse
also declared a SEZ has been submitted. With these two SEZs, the
province could potentially attract R44-billion worth of investments.

The Musina SEZ is projected to create about 20 800 direct jobs, whilst
the Tubatse SEZ is expected to create approximately 2 000 permanent
jobs.

The private sector plays a massive role in the economic growth and
development of the province. In conjunction with the private sector,
Limpopo has identiped 10 investment projects worth R46-billion,
which will go a long way in expanding the productive capacity of the
provinceis economy.
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Writer: Amukelani Chauke

SoNA 2017 ticks
all the right boxes

“I think this has been the most youth-oriented speech since I

first came to Parliament in 2009.

ith President Jacob Zuma making

bold announcements on radical

economic fransformation in his
State of the Nation Address, Ministers believe
the inferventions are a call fo action for gov-
ernment to make the economy inclusive.

President Zuma announced that govern-
ment would use different levers of the state
- from legislation to budgeting - to step up
the pace of radical economic transformation
and fo ensure that the majority of the popu-
lation participate in the economy.

Water and Sanitation Minister Nomvula
Mokonyane said it could no longer be busi-
ness as usual.

"We must impose quotas and make sure
that the 30 percent is now legislated. It is
not a negotiable that we must open up the
space for those who must come and learn
and also invest in skills development so that
those who come in also have the acquired
skills and are not just shareholders.

She also welcomed the President’s com-
ments regarding the country’s participation
in the BRICS (Brazil, Russia, India, China and
South Africa) grouping.
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"I am also quite excited about how
[President Zuma] has repositioned
and reaffirmed our relationship with
the BRICS countries and how as
emerging and developing, we are
also going to have our own peer as-
sessments in ferms of ratings but also
open up trade in the SADC region”

Deputy Minister in The Presidency
responsible for Planning, Monitoring
and Evaluation Buti Manamela said
he was pleased that the President’s
speech had a bias towards young
people.

*I think this has been the most
youth-oriented speech since | first
came to Parliaoment in 2009. It fo-

cuses on the fact that young people

are unemployed, young people don't

have jobs and how government will

use the Nine-Point Plan to ensure that

we create jobs for young people.

"[Radical economic transforma-
fion] means ownership and control
of the economy, it means black

people must have a stake in their

economy,” he added.

Deputy Minister Manamela said the
speech was a call fo action to the
entire government fo make educao-
fion a top priority and ensure issues
like the access o information and
technology are top of the agenda.

Basic Education Minister Angie
Motshekga was glad to hear the
President commend the country’s
education system for improving in
ferms of ifs infernational competitive-
ness.

*What was more important was

when he mentioned our international
results - both in the region and inter-
nationally.

"We were the most improved system
among all the countries that were
participating, which confirms that
our remedial actions are beginning
o yield results. Yes, we started on a
low base, but we are on an upward
frajectory so it is very encouraging
and exciting.”

In his speech, the President said
that going forward, government will
continue fo implement programmes
such as the Strengthening of Relative
Rights of People Working the Land
programme, also known as the 50-50
programme.

Through the programme, farmwork-
ers join together info a legal entity
with the farm owner and with the help
of the National Empowerment Fund a
new company is established and the
workers and the owner become joint
owners.

Minister Gugile Nkwinti said the pro-
gramme was a fool to achieve radical
economic fransformation faster, as it
uplifts farmworkers turning them info
owners. O
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Working together
to enhance health

No single sector in South Africa, albeit the public or private
sector can successfully confront the immense challenge of the
quadruple burden of disease. It requires combined forces, shared
vision and commitment to working together.

The Social Compact Forum and the Public Health Enhancement Fund (PHEF) had one goal
in mind - to establish a social compact in healthcare.

Since 2012, we have been joined by 22 companies who have helped us in realising our vision of
enhancing healthcare for all South Africans by initiating and running with several projects.

The PHEF is managed by the private sector through the establishment of a not-for-profit entity to leverage
and contribute to strengthening the health sector that will lead to a stronger relationship between public and
private sectors to the benefit of all our people.
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LISTING FOR
GROWTH

CONTINUING
TO SERVE

Alexander Forbes listed on the Johannesburg Stock Exchange on 24 July 2014.
We are confident this will accelerate the growth of our business while providing
for new investors to support us. The listing will serve to strengthen our pledge
to create, grow and protect our clients’ wealth and assets. We thank you for your
support and remain committed to securing your financial well-being.

www.alexanderforbes.co.za

An Authorised Financial Services Provider

A

ALEXANDERFORBES

Securing your financial well-being




STATE OF THE NATION ADDRESS

State of the Nation
Address 2017

resident Jacob Zuma delivered the

State of the Nation Address (SONA)

fo a joint sitting of Parliament on 9
February 2017.

During his speech, the President reflected

on government’s achievements over the
past year and set out government’s priori-
ties for the year ahead.

PSM captured all the highlights of the
SoNA, including all the glitz and fashion on
the red carpet.
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President Jacob Zuma and first lady Sizakele MaKhumalo at the SoNA.
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Chairperson of the National Council of Provinces Thandi Modise, first
lady Sizakele MaKhumalo, President Jacob Zuma, Speaker of National
Assembley Baleka Mbete, Deputy President Cyril Ramaphosa, his wife
Tshepo and Deputy Speaker of National Assembly Lechesa Tsenoli
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Home Affairs Minister Malusi
Gigaba and his wife Norma.

Mandla Mandela and his wife
Rabia arrive at the SoNA.



Minister in The Presidency responsible for
Planning, Monitoring and Evaluation Jeff
Radebe and his wife Bridgette.

o o3
Arts and Culture Minister Nathi Mtethwa | = Dali Tambo, his wife Rachel were with
together with his wife Philisiwe. o = : their son Oliver.
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PROFILES IN LEADERSHIP

Public
Protector
Advocate
Busisiwe
Mkhwebane.
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ond subsequenﬂy head of operations in Gauteng (at ’rhe Ofﬁce of the

I Public ProTecTor) the thought of leading the |ns’r|‘ru‘r|on was a bndge
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A little more than a decade down the line, Advocate
Mkhwebane is heading the Chapter 9 institution.

A graduate of the former University of the North (now
University of Limpopo) Advocate Mkhwebane is South
Africa’s fourth Public Protector and the second woman
fo lead the institution, taking over from Advocate Thuli
Madonsela, who stepped down after a seven-year term
in October 2016.

A busy time

In a recent interview with PSM, Advocate Mkhwebane
says since taking the helm, the number of complaints
lodged with her office has increased.

The Office of the Public Protector has the powers to in-
vestigate any conduct in state affairs or in public admin-
istration at any sphere of government that is alleged to
be improper or to result in any impropriety or prejudice.

‘It has been quite a busy time on the investigations
front. Internal statistics show that the quarter ending
December 31 of 2016, was busier compared to the three
months preceding it.

"The total workload for the quarter under review was 7
556 matters compared to 7 147 in the previous quarter.”

She adds that the increased number of cases is a result
of the work done by her predecessor and the team work-
ing for the office.

"The work that my predecessor has done with the tfeam
has elevated the office to another level and people are
more informed about the mandate of the Public Protec-
for”

Of the 7 556 cases, 2 083 were finalised and 5 365 were
carried over to the current quarter for further investiga-

fion.

Highlights and challenges
Advocate Mkhwebane says the journey so far has been
a mixture of turbulence and smooth sailing.

"One of the highlights was to inherit a highly-skilled
and committed team that works hard even though, as |
indicated, there was a low staff morale because of the
challenges of salary scales and payments.

"On the other hand, they are a team that is very com-
mitted. | was impressed with the quality of work they
produce. We've been working hard for the past 100 days

and increased the level of performance from 11 percent

fo 32 percent,” she said.

One of the main challenges facing the the Office of the
Public Protector is that of funding.

"The office is not fully funded. We have a staff compli-
ment of around 700, but only around 350 funded posts,”
she nofes.

In addition, the salary scales of employees also need
aftention.

"The levels of our investigators needs some attention
because the cause of the low staff morale was that some
of the senior managers earn less than the people they
manage. These are some of the issues that we are frying
fo resolve,” she explains.

Advocate Mkhwebane would also like o see more gov-
ernment departments cooperating with her office.

"Another key challenge is the issue of government de-
partments that are not cooperating and responding on
fime to our questions. We can't finalise cases because
they don't respond.”

Among the challenges she has to deal with so far,
include questions about her character, but

Advocate Mkhwebane says she will not allow this to
deter her from carrying out the important work of her
office.

“Throughout it all, the team and | stood our ground
and refused to play along to what we believed and still
believe are attempts to unsettle and defocus us from
what we really are here to do, which is to be a resource
to the people of South Africa to hold their leaders fo ac-

count,” she stresses.

Implementation of remedial actions
The Office of the Public Protector will also be doing more
to follow up on the remedial action it recommends in its
investigations.

The Constitutional Court previously ruled that the pow-
ers of the Office of the Public Protector are binding.

Advocate Mkhwebane says since the Constitutional
Court ruling, her office is capacitating a compliance
section that will follow up on the remedial actions of the
Public Protector.

The section will remind all parties that have been
ordered to implement remedial actions to do so and in
cases where they do not agree with the remedial actions,

they have the option of going for a judicial review. 9
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She adds that Parliament also has an oversight role fo
play.

"In the Constitutional Court decision, it was indicated
that Parliament should assist us with the enforcement of
remedial actions. Our last resort is to take these institu-
tions fo court, for the court to make them implement our

remedial actions.”

Stakeholder engagement

The Office of the Public Protector is crisscrossing the
length and breadth of the country, talking fo various
stakeholders and communities.

The intention of these meetings is fo introduce the
Public Protector to stakeholders and to outline her vision
for the institution.

In her first engagement, Advocate Mkhwebane and
her team visited Johannesburg and she says one of the
major things she has been felling stakeholders, especial-
ly municipalities, is o establish a complaints directorate.

*If it's not a complaints directorate, it can be an office
of the ombudsman and we can help establish it. This
will be where people can lodge their complaints, within
the institution, before taking matters outside. When |
engage stakeholders, | will request them to cooperate
and handle these matters internally before coming to

us.”

Leaving a legacy
In seven years' time, Advocate Mkhwebane will leave

the Office of the Public Protector and a new Public

According fo the Constitution, the Public Protector
has the power, as regulated by national legislation,
fo investigate any conduct in state affairs, or in the
public administration in any sphere of government,
that is alleged or suspected to be improper or to
result in any impropriety or prejudice.The Public Pro-
fector also has the power to report on that conduct
and take appropriate remedial action.

The Public Protector has the additional powers

Public Protector Advocate Busisiwe Mkhwebane
responds to service delivery grievances brought up
during her interaction with the community of Ratanda,

Heidelberg, recently.

Protector will take over.

At the end of her term, she says she would like fo see
every South African holding the government account-
able and fighting for their rights.

"l would like to leave each and every South African
empowered so that they are able to engage govern-
ment departments on their rights and services that are
due to them,” she said.

While Advocate Mkhwebane never envisaged herself
as a leader of such an important institution, she be-
lieves that with her dedicated team, she is on the right

track to fulfilling its constitutional mandate. ©

and functions prescribed by national legislation.

The Public Protector may not investigate court de-
cisions and must be accessible fo all persons and
communities.

In addition, any report issued by the Public Pro-
fector must be open to the public unless excep-
tional circumstances, o be defermined in ferms of
national legislation, require that a report be kept
confidential.

28
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PROVIDING EFFECTIVE SOCIAL INFRASTRUCTURE AND WORK
OPPORTUNITIES FOR SERVICE DELIVERY

The Independent Development Trust (IDT) is a public Access to Qualiby Educabion
entity that is mandated to support all spheres of
government with social infrastructure management
and programme implementation. The IDT reports to
the Ministry of Public Works and supports the work of
the Department of Public Works.
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government departments, built 18 schools and

infrastructure programmes.
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WOMEN IN THE PUBLIC SECTOR
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tfombizodwa Matjila’s job re-

quires her to deal with the

harsh realities of society, par-
ficularly that of sexual abuse, but at
the same time, it also allows her to help
protect vulnerable groups.

She is the Registrar of the National
Register for Sexual Offences (NRSO),
which is a record of all those found
guilty of sexual offences against chil-
dren and the mentally ill.

Her work helps ensure that convict-
ed sexual offenders do not work with
children and the mentally ill.

The NRSO is a unit located within the
Promotion of the Rights of Vulnerable
Groups at the Department of Justice

and Constitutional Development.

Giving vulnerable
groups a voice

Matjila says one of the unit's objec-
fives is to protect those who cannot
protect themselves and don't have a
voice.

"We are frying fo be that voice that
can fry fo put an end fo the scourge
of sexual offences which is a societal
problem,” she adds.

NRSO was established in 2009 as a
result of the high number of sexual
offences committed against children
and the mentally ill in particular.

The register gives employers in the
public or private sectors such as
schools; creches and hospitals the
right to check that the person being
hired is fit fo work with children or
mentally disabled people.

According fo Matjila, currently there

are more than 25 000 convicted
sexual offenders on the NRSO. About
8 500 of these were convicted prior fo
the NSRO being established.

She adds that this number is ex-
fremely high and a cause for con-
cern.

"This means that we have a problem
in our society but at the same time by
registering these sexual offenders, it
shows that the system is working and

that people are getting convicted.”

Accessing the NRSO

To protect the right to privacy of those
on the registry, only certain groups
may apply fo find out who is on the
registry, Matjila explains.

Employers can apply fo find out if
those they infend hiring to work with
children or the mentally ill are on the
reqister, while a person can also do
so if this is a prerequisite of a potential
employer.

The courts can also check the reg-
ister to ensure that those applying for
foster care and adoption are not on
it, as well as authorities that grant li-
censes fo créches or non-government
organisations working with children
and the mentally ill.

Matjila explains that parents who
hire drivers or care givers for their chil-
dren can also check if these employ-
ees are on the register.

"Each and every parent has an
obligation fo get a certificate from the
NRSO ensuring that people who work
with their children are not sex offend-
ers’

She adds that parents need to bear
in mind that sex offenders are not only
men.

Child pornography is also a sexual
offence and most female sex offend-
ers groom children for pornography,
Matjila points out.

According fo the Sexual Offences
Act, if an employer finds out that an
employee is a convicted sex offender
they have the right to dismiss that
person.

“For example, if someone is em-
ployed by the Department of Basic
Education and their day to day work
requires them to interact with chil-
dren, upon the employer finding out
that this person is a convicted sexual
offender they can remove them from
an environment that requires them to
inferact with children.”

The employer must look for other
duties for the employee that do not
include interacting with children
and mentally ill people. Should the
employer not find such a role for the
employee, the employee can be

dismissed, she says.

Removing a name from
the register

While some categories of sexual of-
fenders can request to be removed
from the NRSO, others will remain on it
for the rest of their lives.

"Sexual offenders who will not be
removed from the register are those
who have been convicted for more
than 18 months or have two or more

sexual offence convictions.” D
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Those whose sentences range from
one to six months stay on the NRSO
for five years, after which they can
apply to have their names removed
from it.

Those who have been sentenced for
more than six months remain on the
register for seven years.

"Offenders who have been sen-
tenced for more than six months but
less than 18 months remain on the
register for 10 years, after which than

they can apply fo be removed from it

All'in a day’s work
On a personal note, Matjila says her
job requires her fo have a strong
character because she inferacts with
different people on a daily basis.
Part of her job is keeping frack of
the register itself because it is a sys-
fem that is infegrated and managed
electronically and it can be found at
court level.
“For instance, if the case is already
in court and there is a conviction for

a sexual offence, we have a system

that records everything. Once a mag-
istrate convicts and sentences the
offender, the clerk of court registers
this conviction on the system, which
is then sent to us.

"We are then informed of where the
conviction was made, the type of
sexual offence committed and dura-
tion of the sentence’”

Court orders and convictions get
transferred directly to her desk where
the electronic format of the NRSO is
situated.

Matjila says she is very proud of her
work particularly because she can
make a difference in the lives of other
people.

"My work helps ensure that children
and the mentally ill are protected
from sexual offenders. It is important
that we do all in our power not to
expose these vulnerable groups o
possible harm. It is also important
for society fo create an environment
where children are loved and have
the opportunity to enjoy their child-
hood,” she adds. O

How do you relax?

| enjoy spending time with my
family and playing with my chil-
dren.

Favourite food?
| love ikota also known as a town-
ship burger.

If you were not in law what would
you be doing?

| would be a psychologist. | like
helping people.

Favourite holiday destination?
I love the Seychelles, Durban,
Mpumalanga and Venda.

Ntombizodwa Matjila is originally
from Meadowlands in Soweto.
She holds a Masters in Constitu-
tional and Administrative Law from
the University of Pretoria. She has
worked for numerous government
departments in the legal sectors.
In 2007 she joined the Depart-
ment of Justice and Constitutional
Development as the Director:
Legal in the Gauteng region. She
was appointed as the Registrar of
the NRSO in 2009.
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LIFETIME ACHIEVEMENT AWARD
GLORIA SEROBE

Minister Davies, in congratulating Ms Serobe said, “Ms Serobe has always
reached for the glass ceiling, aiming to shatter it for herself and women after her.
Her efforts over three decades aimed at transforming the national socio-econom-

ic fFabric culminated in her establishing Women's Investment Portfolio Holdings
Limited (WIPHOLD), an investment and operating company owned and managed
entirely by black women. South Africans like Ms Serobe inspire the nation that
when excellence is a way of life, success is assured.”

f—i_fh ANNUAL
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Writer: Sekgabo Kedijang

Understanding the science
of space weather

pace weather can disrupt the

fechnology we rely on daily, such

as mobile phones, the internet,
navigation and communication sys-
tems on-board aircraft as well as our
electrical power grid.

It is for this very reason that the work
being carried out by 31-year-old, Dr
Rendani Nndanganeni, a space sci-
ence researcher at the South African
National Space Agency (SANSA), is
so important,

Her work involves collecting data
and using available data provided
by ground based instruments and
satellites fo analyse space weather
events.

Space weather refers to conditions
on the sun, in the solar wind, mag-
netosphere, ionosphere, and ther-
mosphere that influence the perfor-
mance and reliability of space-borne
and ground-based technological
systems.

Dr Nndanganeni and her col-
leagues at SANSA collaborate with
the aviation sector and government
to develop the necessary space
weather capability fo address the

nation’s requirements.

The impact of space
weather
She explains that ground base sup-

port and aircraft are currently vulner-

able to the impact of space weather.

Her focus is on four key areas a
communication, navigation, aircraft
avionics and radiation exposure.

‘I spend most of my time collect-
ing data to defermine the impact
of space weather on the aviation
sector.

"This is a new research field and it is
extremely inferesting fo uncover new
results and provide important infor-
mation to the aviation industry.”

This field of research is one that has
not been explored fully in South Af-
rica when compared fo other coun-
fries, Dr Nndanganeni points out.

“It is important to do this research
and create our own knowledge base
within this field.”

Dr Nndanganeni is currently working
on a research study which looks at
understanding the underlying causes
and impact of space weather on the
aviation sector fo provide decision-
makers and role players with the cor-
rect information in addressing space
weatherrelated issues.

"This research plays a vital role in
helping South Africa align itself with
intfernational standards in the provi-
sion and access of space weather
information to meet the International
Civil Aviation Authority recommmenda-
fions and to protect the vulnerable

areas within the aviation sector”

explains Dr Nndanganeni.

Space weather
monitoring

She adds that the importance of
space weather monitoring lies in the
global dependence on technologi-
cal systems for economic vitality and
national security.

"Space weather can disrupt fechno-
logical systems such as satellite and
airline operations, communication
networks, navigation systems and the
electric power grid.

"Space weather monitoring is essen-
fial for the improved understanding
and forewarning of solar events that
could lead to severe space weather
on Earth.

"Although impending space
weather cannot be halted, constant
monitoring allows for industries that
may be affected to be on standby
and provides important scientific
information to make the necessary
decisions.”

Stimulating work

environment

Dr Nndanganeni says she loves work-

ing for SANSA as she is working with

“some of the best minds in the world”.
She adds that SANSA affords em-

ployees an opportunity to work on

cutting edge research, which contrib-
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utes to the development and growth
of the South African economy.

"SANSA is also extensively involved
in educating and empowering local
communities with knowledge through
public lectures, World Space Week
and National Science Week.

*I really enjoy being involved in
motivating disadvantaged learners
from rural schools to take up science,
fechnology. engineering and math-
ematics at school and university.”

The space science industry offers
many excifing career opportunities for

young people, says Dr Nndanganeni.

Dr Nndanganeni’s love for exploring
new things is what led her to pursue
a career as a space science re-
searcher.

"While growing up, | would open
things up or fry fo fix broken items in
the house, which is when | realised
that | really enjoy finding solutions to
problems, and science is all about

problem solving, that is why | love it.

FOV8/T4,17 0758

Dr Rendani Nndanganeni is a space science researcher at the South African National Space Agency.

Having recently completed a PhD in
Space Science at the North-West Uni-
versity, Dr Nndanganeni specialises in
heliosphere physics. This is the study
of theoretical, numerical modelling
and experimental research on the
acceleration, fransport and modulo-
fion of charged particles (mainly cos-
mic rays) in the turbulent plasmatic
environment around the sun, which is
called the heliosphere.

She also holds a BSc in Computer
Science and Physics, which she ob-
tained from the University of Venda.

"One of the highlights of my career
is publishing three articles in fop
infernational scientific journals and
presenting research papers o the
Minister of Science and Technology
and at conferences across the world,”

says Dr Nndanganeni.

Her plans for the future include “be-
coming a highly respected expert in
the space science field”.

I know | still have a long way to go

and will have to work extremely hard
fo achieve this goal but | am deter-
mined to do my best.

*| also want to share the work | do
with the world so that it confinually
inspires young learners fo follow a
career in science and technology,”
she adds. O

This and that
Favourite food?
Beef curry, rice and salad.

What do you do for fun?
| go to the park with my daughter
and take long walks on the beach.

Describe your job in three words?
Exciting, thought-provoking and
captivating.

How do you relax?
| enjoy watching movies, working
in my garden and crocheting.

Favourite holiday destination?
Locally it is the Mpumalanga high-
lands (Northern Drakensberg) and
internationally it is Hawaii.
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ANG

ONTONG

AT AU AWARDS

By Ryan Hoffmann

Ms Ontong was awarded the Silver AAPSIA Award, coming second out of 54
countries.

Ms Angie Ontong won the Silver Award at the
prestigious African Union (AU) All Africa Public
Sector Innovation Awards (AAPSIA).

The awards were held at the AU headquarters in
Addis Ababa, Ethiopia, on Friday 9 December, 2016.

The All Africa Public Sector Innovation Awards is the
first Africa-wide awards programme that celebrates
innovation in the public sector. The programme
recognises and rewards the achievements

of public servants and their partners from the private
and not-for-profit sectors who have successfully

developed innovation solutions to service delivery
and government challenges.

The aim of AAPSIA is to award successful and
effective service delivery improvement projects

and initiatives that have been achieved through the
application of innovative approaches, methodologies
and tools.

Ms Ontong was selected as a finalist in the awards
for the automation and implementation of an Online
Project Management Office for donor-funded projects
in the National Treasury before she joined the dti in
November 2014. She is currently Director: Human
Resources Development at the dti.

Her project was selected in the category “Innovations
in the Systems and Processes of Governance”,

which focuses on building accountable, transparent
and ethical public services that value the input and
participation of citizens. The selection process for the
finalist project revolved around four criteria, namely
Innovation, Impact, Sustainability and Eligibility.

This project was a first for South African and Africa
as whole, and saved the National Treasury more than
R8 million in consultancy fees by implementing the
service in-house.
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PROVINCIAL FOCUS

Writer: *Vukani Mbhele

Lending a hand 1o KZN’s
vulnerable groups

“Foster care grants go a long way in meeting some of the basic
needs of children in accordance with the Children’s Act...”

waZulu-Natal (KZN) is one of the biggest provinces
in South Africa, boasting numerous tourist attrac-
fions and tfourist-friendly weather conditions.

And while there is a buzz of economic activity at the
province’s Durban and Richards Bay harbours, which has
elevated it to the status of world-class economies, this is a
province of extremes as KZN is also home to many of the
poorest of the poor.

It is up to KZN Social Development MEC Weziwe Thusi's
department fo provide support to the province’s poor
and vulnerable.

"Our core business is tackling the unenviable conse-
quences of poverty, unemployment, the HIV and AIDs
pandemic, drug addictions, alcohol abuse, and many
other social ills. We do this by directing support pro-

grammes and services to children, the youth, people with
disabilities, the elderly, women, people in conflict with the

law, among others,” she explained.

Support for deserving children
The MEC adds that the department is stepping up efforts
fo reach out to many children in need of care as a result
of destitution, death, diseases and many other causes,
through child grants.

“Foster care grants go a long way in meeting some
of the basic needs of children in accordance with the
Children’s Act, which focuses on the social welfare of
the child, including education, health nutrition, among
others.

"Our Minister of Social Development Bathabile Dlamini

MEC Weziwe Thusi interacting with members of the community in eSikhaleni, near Richards Bay.
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has prioritised reversing the number of deserving children
who do not get state support or foster care grants. In
KZN we are tackling the backlog head on, regardless of
challenges on the way.”

One of these challenges is fraudulent claims for social
grants.

The MEC notes that while trying to deal with the back-
log in issuing social grants to many deserving children,
the department has to also contend with government
officials who collude with some community members to
defraud child grant budget allocations.

“In those isolated instances, instead of fast-tracking
the roll-out of social grants to deserving children and
their families, we have found ourselves having to halt the
issuing of foster child grants in order fo reestablish the
legitimacy of claims that are being made at community
level as evidence suggests that fraudulent claims are
sometimes made.

"Regardless of such challenges, foster care remains one
of the department’s priorities. By working closely with the
South African Social Security Agency, the Departments
of Justice and Constitutional Development and Home
Affairs as well as the non-government organisation sector,
great strides have been made in reducing the foster care
backlog.”

The major part of the department’s budget goes to-
wards Early Childhood Development (ECD) - a national
government priority o ensure that the children of the

rural poor have access to elementary education.

MEC Thusi says the focus is on increasing the number of
children at registered ECD sites across the province that
are being subsidised by the department.

"We are also funding child and youth care centres (CY-
CCs), which play a crucial role in providing alternative
care and support services to vulnerable children, hence
more than 4 000 children are housed in CYCCs funded
by the department.

Isibindi Model

In further efforts to support those in need, the depart-

ment also runs a programme known as the Isibindi

Model, in partnership with the National Association of
Child and Youth Workers (NACCW).

"NACCW has pioneered the Isibindi Model in partner-
ship with the national Department of Social Develop-
ment.The Isibindi Model is about deploying trained child
and youth care workers to provide care, protection and
developmental support to vulnerable children and fami-
lies in communities,” notes the MEC.

The Isibindi Model was conceptualised by Minister
Dlamini, as a direct response to social challenges of the
HIV and AIDs pandemic and other challenges facing
children.

*It provides fraining and a stipend of R1 700 to 2 143
CYCWs.The initiative contributes to job creation as part
of the Expanded Public Works Programme, which reaches
more than 30 000 vulnerable children in communities,”
adds MEC Thusi.

Tackling substance abuse
Substance abuse is another serious challenge in various
communities across the province.

The department manages two state-run tfreatment
centres - the Newlands Park Treatment Centre in New-
lands and Madadeni Rehabilitation Centre in Madadeni
- and also funds non-profit organisations (NPOs) offering
substance abuse services.

The department is also working with various stake-
holders to ensure the functionality of Local Drug Action
Committees in local municipalities and Substance Abuse

Forums at provincial and district levels.

Taking services to the people

MEC Thusi says the department has prioritised improv-
ing infrastructure, o ensure that it builds its offices where
the people are, so that they can access social welfare
services easier, cheaper and quicker.

"The department is spending R172 million fowards
social welfare community facilities and service offices
throughout the province. We have been able to com-
plete the construction of a number of office buildings
and community facilities. This included centres for the

elderly, a school of industries for children, places of @
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MEC Weziwe Thusi with members of faith-based
organisations in Umlazi.

safety, service offices, youth and EDC centres, among

others.”

Fourteen ECD facilities are expected to be completed
across the province soon.

The Department is also partnering with the German
Development Bank to construct six community care
centres (CCCs) to the tune of R30 million.These CCCs
are due for completion in the current financial year and
will provide a package of services to orphans and vulner-

able children and youth.

The MEC points out that the department is at the
forefront of efforts to raise awareness about the rights of
vulnerable groups such as the elderly, women, children,
youth and people with disabilities and those infected
and affected by HIV and AlDs.

It has also adopted a ward-based approach in which
social workers and community care givers (CCGs), who
are placed in various wards, provide social welfare
services to the elderly.

"Sustained partnerships are maintained with NPOs that
provide social welfare services to the elderly, coupled
with the Victim Empowerment Programme and Older
Persons Electronic Register to improve the management
of cases of abuse.”

There are a number of community-based centres
throughout the province where the elderly are cared for
during the day, provided with meals, and can participate

in physical exercises.

MEC Weziwe Thusi with community members at one
of the department's service offices.

“These community-based centres are playing an im-
portant role to counter the vulnerability of the elderly
who are prone to sexual, financial, verbal and physi-
cal abuse.The elderly find refuge in these centres
which run luncheon clubs where they gather together
and enjoy their twilight years in the company of
congenial and suitable people with whom they share
a common frame of reference and destiny,” says MEC
Thusi.

Through a partnership with the Office of the Premier,
the department plans to implement the Global Fund
HIV Prevention programmes, targeting young women
between the ages of 10 and 24.

"We have a programme known as the Social Be-
haviour Change (SBC) programme, which is being
piloted in three districts & Ugu, uThukela and uMkhan-
yakude.Through this programme, we seek to de-
crease risky sexual behaviour amongst the youth and
reduce new HIV and AIDS infections,” adds the MEC.

Ultimately, MEC Thusi’s department is all about car-
ing for KZN's vulnerable.

"The department’s holistic approach to serving
the needs of children, youth, women, adults and the
elderly qualifies it to be recognised as the heart of

government,” she says. O
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Fast facts at your fingertips

n his 2017 State of the Nation

Address, President Jacob Zuma

updated the nation on progress
made in the implementation of
government programmes. These
include developments in the ar-
eas such as education, land re-
distribution, water and sanitation,
infrastructure development and
employment, among others. PSM
takes a look at some of the impor-

tant numbers from the President’s

speech.

Economy
1.3 percent - the anticipated
economic growth rate in 2017.
0.5 percent - estimated eco-

nomic growth achieved in 2016.

Energy
7 million - households that
have been connected to the

grid and now have electricity.

Water and sanitation

+ 37 percent - the national aver-
age of water losses in some
municipalities.
10 000 - unemployed youth
being trained as plumbers,

artisans and water agents.

+ 15000 - the total number to be
frained as plumbers, artisans
and water agents by end of
2017.

Education

+ 173 - the number of inappropri-
ate school structures that have
been eradicated since 2011.
895 - new schools that provide
a conducive learning environ-

ment for children.

Science

+ 8- African partners who sup-
ported South Africa to win the
bid to host the Square Kilome-
fre Array felescope.

+ R2 billion - the cost of con-
structing the MeerKAT tel-
escope.

75 percent - local content
used to construct the MeerKAT

felescope.

Roads

+  R4.5 billion - the cost of the
project to upgrade the Moloto
road.

Tourism
9 million - the number of tourist
arrivals from January to Novem-
ber 2016.

+ 13 percent - growth in tourist

arrivals.

Social development

+ 17 million - people receiving

social grants, mainly older per-

sons and children.

Employment

+ 2 million - work opportunities
created by the Expanded Pub-
lic Works Programme (EPWP)
since 2014.

+ 6 million - farget of EPWP work
opportunities by the end of
March 2019.

+ 1 million - EPWP work opportu-
nities benefiting the youth.

+ 61 000 - work opportunities cre-
ated through the environmental
programmes such as Working
for Water, Working for Wetlands,
Working on Fire and Working for
Ecosystems.

+ 60 percent - young people who
benefited from environmental
programmes such as Working
for Water, Working for Wetlands,
Working on Fire and Working for

Ecosystems.

Health

+ 14 - the number of years over
which the National Health Insur-
ance is being implemented in

three phases.

Procurement

+ R500 billion - the amount spent
by the state per year to buy
goods and services.

+ R900 billion - government’s an-
nual infrastructure budget.

+ 30 percent - compulsory

amount of business to be
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subcontracted to black-owned

enterprises by big contractors.

Housing

4 million - houses built by govern-
ment since 1994.

R7 trillion - the value of the prop-

erty sector in South Africa.

R1.5 trillion - the value of the sub-
sidised property sector in South

Africa.

Agriculture and land
reform

8 million - hectares of arable land
that have been fransferred fo
black people.

9.8 percent - percentage of the
eight million hectares of arable
land in South Africa that has been
fransferred to black people.

82 million - total hectares of ar-
able land in South Africa.

19 percent - decline in house-
holds involved in agriculture
between 2011 and 2076.

2.9 million - number of households
whose involvement in agriculture
declined in 2011.

2.3 million - number of households
whose involvement in agriculture
declined in 2016.

13 - approved proposals for the
Strengthening the Relative Rights
of People Working the Land pro-
gramme (50-50 programme).

921 - farm-dweller households
benefiting from the Strengthening
the Relative Rights of People Work-
ing the Land programme (50-50
programme).

R63T million - value of the

Strengthening the Relative Rights

of People Working the Land pro-

gramme (560-50 programme) ben-
efiting farm dweller households.

90 percent - land claims settled
through financial compensation.
450 - black smallholder farmers
expected to benefit from govern-
ment's commercialisation support
programme.

R2.5 billion - amount made avail-
able for the provision of livestock
feed, water infrastructure, drilling,
equipping and refurbishment of
boreholes, auction sales and other
interventions.

R500 million - funding provided

by the Industrial Development
Corporation and the Land Bank fo
distressed farmers to manage their
credit facilities and support with

soff loans.

Higher education

R600 000 - the combined family
income of students who will not
face fee increases at universities
and Technical and Vocational
Education and Training colleges in
2017.

R32 billion - the amount govern-
ment has reprioritised to support
higher education.

R122 000 - the National Student

Financial Aid Scheme threshold

considered too low by students.

Anti-corruption

98 percent - compliance levels
with parole and probation condi-
fions achieved by the Department
of Correctional Services.

389 - asset forfeiture cases com-
pleted by the Asset Forfeiture Unit.
R349 million - the value of asset
forfeiture cases completed by the
Asset Forfeiture Unit.

326 - freezing orders obtained by
the Asset Forfeiture Unit.

R779 million - the value of freez-
ing orders obtained by the Asset
Forfeiture Unit.

R13 million - the amount recov-
ered in cases where government
officials were involved in corrup-
fion and other related offences in
2016.

Foreign trade

+ 99 percent - South African
products that will have
preferential market access in
the European Union.

+ 96 percent - South African
products that will enter the
European Union market
without being subjected to
customs duties or quantitative
restrictions.

+ 1000 - tariff lines being
provided preferential access by
the Southern African Customs
Union Mercosur Preferential
Trade Agreement.

+ 20000 - tons of beef fo be
exported to China per year for

10 years. O

Public Sector Manager - March 2017

43



US affirms

commitment fo

working with SA

President Jacob Zuma

and his United States

counterpart, President

Donald Trump, have reaf-

firmed their commitment to strengthening the already
strong bilateral relations between the two countries.

The two discussed this during a telephone conversation
recently.The call was requested by the White House.

It was the first conversation between the two leaders
since President Trump’s inauguration in January.

President Zuma used the opportunity fo congratulate
President Trump on his election as the 45th President of
the US.

The leaders also discussed the need to work fogether
on global issues, especially in the quest for peace and
stability in Africa.

Relations between the two countries are solid, with
about 600 US companies operating in South Africa.

It is reported that President Trump also made a call to
Nigerian President Muhammadu Buhari.

South Africa and Nigeria represent two of Africa’s largest
economies that attract thousands of investors.

Top accolades for outstanding

SA citizens

Struggle stalwarts Winnie Madikizela-Mandela and
Gertrude Shope, Olympic gold medallist Caster Semenya
and one of South Africa's youngest innovators, Siya Xuza,
received top awards at this year's Ubuntu Awards.

The awards, hosted by the Department of Infernational
Relations and Cooperation, are held to celebrate South
African citizens who play an active role in projecting a
positive image of South Africa internationally through
their good work.

This year's awards marked the centenary of struggle
icon, Oliver Reginald Tambo, who was the longest serving

President of the now governing ANC. Born in 1917, the late

Amkngicb ~w8 Bmppig Qikngml

struggle stalwart, who passed away in 1993, would have
turned 100 years old this year.

For her contribution to the struggle, Madikizela-Man-
dela was honoured with the OR Tambo Lifetime Achieve-
ment Award for her sacrifices and the pain endured
while fighting the apartheid government.

She could noft travel to Cape Town to receive the award
- a family member received the award on her behalf. In a
special message conveyed through the relative, Madiki-
zelo-Mandela thanked South Africa for "allowing her to
lead a worthwhile cause fo a great future”, saying she is
“far from done”.

Semenya thanked God and her parents for the part
they played in her success.

Xuza, who conducted research geared towards makir
cheaper solar cells, received the Ubuntu Youth Diploma
cy Award for his work.

The energy engineering Harvard University graduate
was rewarded for his passion of harnessing the power ¢
the sun for clean, affordable energy.

Only 28 years old, Xuza has already had a planet

named after him for developing a record-breaking
rocket and creating safer, more energy-efficient
rocket fuel.

Other winners on the night included Pretty Yende
(Ubuntu Arts and Cultural Diplomacy Award: Youth);
Esther Mahlangu (Ubuntu Arts and Cultural Diplomacy
Award: Veteran) and Chinese Ambassador Tian Xuejun
(OR Tambo Lifetime Achievement in Diplomacy Award).

Organisations that were recognised for sterling work in
their fields include Sasol, which was honoured in the fwo
Ubuntu Economic Diplomacy Award in the Africa and
global categories.

Non-profit organisations Babies Behind Bars and the
Desmond Tutu HIV Foundation each received the Ubuntu

Social Responsibility Award.

2017: Kruger Lowveld'’s year of fourism
The Mpumalanga government has declared 2017

the Year of Tourism’, given that the province has been
awarded the opportunity to host World Tourism Day on 27
September.
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According to Mpumalanga’s MEC for Finance, Eco-
nomic Development and Tourism, Eric Kholwane, tourism
is an infegral part of most communities’ lives.

“Tourism carries significant weight in South Africa’s and
Mpumalanga’s economy, and is one of the leading ele-
ments of international frade,” he said.

For this reason, the department will be focusing on four-
ism infrastructure and tourist attractions in particular, as
well as aggressive marketing of the province in 2017.

"Concrete steps will be taken to address the issues of
routes’ development; investment in anchor products;
enhancement of fraining and skills development; improv-
ing safety measures and the promotion of small, medium
and micro enterprises.

"The province will further leverage on the existing Mem-
orandums of Understanding with Swaziland, Mozam-
"=~ Angola, China and Russia thror~*

SAA celebrates 83 years

veloping packages according to their needs, investing
in infrastructure fo improve tourism products, identifying
and training tourism operators and working with the
Kruger Mpumalanga International Airport to conclude
the Air Transport strategy,” said MEC Kholwane.

According to MEC Kholwane, Kruger Lowveld's oc-
cupancy/booking statistics over the festive season - a
combination of the fotal day visitors and bed nights
-indicate fluctuating statistics compared to the same
period in 2015.

“The Kruger National Park recorded an increase of
eight percent (from 140 676 in 2015 to 152 974 in 2016);
whilst in and around Hazyview there was an increase of

ercent (from

percent
2015 fo 63
ntin 2016).In
d around the
~anyon, the

) terms of
added.

South African Airways (SAA), which is one of the oldest airlines in existence, celebrated 83 years of air transport ser-

vices in February. SAA was formed in February 1934.

The carrier had only 40 staff members and a handful of aircraft when it first launched. In its first year of operation,
SAA serviced 3 000 passengers. Over the years the airline has evolved and now transports more than nine million
passengers and 114 000 tonnes of freight per year.

"SAA connects South Africa to all of its major trade and tourism partners and, in doing so, supports 34 000 jobs
within the country and contributes R9.2 billion which is approximately 0.3 percent of the national Gross Domestic
Product every year,” SAA spokesperson Tlali Tlali said.

Through its offiliation with Star Alliance, which is the world’s largest international airline network, SAA provides its
customers with access fo 1 300 airports in 190 countries.

With a fleet of 57 aircraft, SAA is also one of the leading carriers in Africa, serving 74 destinations in partnership with
SA Express, Airlink and SAA's low-cost carrier, Mango. The partnership serves the entire continent and nine inferconti-
nental routes.

*SAA is a globally ranked four-star airline and continues to deliver excellent products and service.The airline wins
numerous awards every year and boasts being awarded the best airline in Africa for 14 consecutive years,”
he added. O
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UPCOMING EVENTS

Compiled by: Sekgabo Kedijang

15th Annual Savanna Science Network Power & Electricity World
Meeting Africa 2017
12417 March 2017 28429 March

The 15th Annual Savanna Science Networking Meet- The 20th annual Power & Electricity
ing provides an opportunity for scientists to share World Africa is the leading market-
their latest research findings conducted in national place and ideas exchange for African
parks and other conservation areas within the sa- power producers, large energy users
vanna biome. and governments, hungry for innovao-
This includes numerous research projects from tive solutions.
conservation areas mostly within South Africa (with The event, which is is endorsed by
Kruger National Park the best represented), but the Ministry of Energy and Eskom, will
also drawing on relevant research and understand- provide an opportunity for sellers and
ing from other savanna protected areas across the their partners to do deals that drive
globe, including Australia, South America, USA and Africa’s energy sector.
Asia. The conference will also provide its
The conference is also an important forum for partners with access to over 500
dialogue and debate about ecological science and African energy utility and independ-
conservation matters; and a pivotal point for future ent power producer decision-makers.
research collaborations. It takes place at the Sandton Con-
It will be hosted by South African National Parks’ vention Centre in Johannesburg.
Scientific Services at the Mdluli Conference Centre, For more information call Courtney
Skukuza, Kruger National Park. on 011 516 4017 or email: courtney.
For more information email: reservations@sanparks. harty@terrapinn.com
orgorcall012 428 9111.

Local Government Tourism Conference
3a4 April 2017

Taking place under the theme, "Tourism Planning is Everybody’s Business”, the Local Government
Tourism Conference (LGTC) will provide a platform for the public and private sector to engage and
map a way forward for fourism development at local government level.

The conference is aimed at tfourism stakeholders and industry players to assist the tfourism sector in
planning and aligning its development and contribution to eradicating unemployment.

The LGTC will reflect on progress made since the 2015 conference; the state of tourism at local
government level, including integrated planning as well as desfination development and sustainable
tourism development in the context of local government.

Stakeholders and tourism industry players will also deliberate on policies, legislation and strategies
of local government and their impact on tourism planning.

The LGTC will be hosted by the Department of Tourism and takes place at Emperors Palace in Gaut-
eng.

For more information contact Thami Mandlazi on 012 444 6352, Boitumelo Mathabathe on
012 444 6300 or email: localgovconference@fourism.gov.za e
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INTERNATIONAL RELATIONS

Reforn
IMpro
the Al

he African Union (AU) is Ic

the road fo fiscal indepen

The AU has long been ¢

foreign funding to bankroll the

fion but all that is set to chang

thanks to reforms, which also ¢

improve the way the organisa
is run.

The reforms were approved k
African leaders af the AU sum
Addis Ababa recently. Speakir
the sidelines of the summit, Pre
Zuma said the reforms had bre
the organisation.

“You feel there is a new bree:
the manner that we are going
fion,” noted President Zuma. Ur
were presented in a report by
Kagame at the summit, the Ne
velopment will be fully incorpc
opment agency and underpir
monitoring framework.

In addition, the African Peer |
strengthened to track implem:
ing and evaluation in key arec
nent.

The reforms also include thar
women and youth across ifs ir
priate way to bring in private s

Heads of state will only be allc

mits by officials not lower than 1

Writer:Stephen Timm

Rwandan President
Paul Kagame pre-

sented a report on
new reforms that

are set to improve
the AU at the recent
summit.
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lection of the chairperson of the com-
0 be enhanced by a robust and trans-
ance process backed, for example, by
nifestos.

y the AU

2 reforms include a decision taken at
held in Kigali, Rwanda last year that
ent a 0.2 percent levy on all eligible
oods to the continent fo finance the
fion’s programmes and operations.
sar 73 percent of the AU’s US$782-
budget was drawn from conftributions
Yors such as the European Union and
orld Bank.The contributions from the
ill allow African countries to cover two
of the AU'’s fotal funding needs.

re's been a very strong feeling that

ed fo raise money on our own so that
1 do what we want. Because at times
/ho give money tend fo in a sense

>u where they want their money to be
1id President Zuma.

+will also provide an equitable and

le source of financing for the AU as at
> African countries provide three quar-
ributions from the continent.

only half of member states pay their

s in full, leaving the organisation with
Is of the possible funds it is able to

African counfries.

r governance
. leaders have now agreed on stronger
>e procedures to ensure the effective
“tation of decisions.

nas been no system that says if deci-

> taken, this is the route they take; this is
vill) happen: these are the timeframes,”
1 President Zuma.

said a decision was taken at the sum-

mit fo implement the various proposals within the next
two to six years.This, he pointed out, indicated the willing-
ness of the organisation to transform and “do things
differently”.

The technical committee, which President Kagame is
a part of, has been tasked to work on how the decisions
will be implemented. A high-level committee made up of
African heads of state will supervise the implementation
of the reforms, while a subcommittee of the secretariat
will deal with day-to-day operations.

At a refreat before the start of the summit, President
Kagame told African leaders that the institutional
quality of the AU has been a concern for some fime,
almost since its founding in 2002. "Indeed, the problems
documented then are not so different from those on
our minds foday, namely poor execution, lack of focus,
overdependence on external funding, an unclear divi-
sion of labour with other confinental organisations, and

a perception of irrelevance for African citizens,” he said.

Time for change

Presenting a report he had been instructed to draft on
how to restructure the organisation to African leaders
(aided by a nine-member advisory committee, made

up of, among others, former Reserve Bank Governor Tito
Mboweni), the Rwandan President noted that in the past,
reforms that had been tabled and agreed upon by AU
members were never implemented. This had to change,
he said.

"Without an AU that delivers, the continent cannot
progress, and we face the likelihood of yet another
generation of lost opportunity.”

He emphasised the importance of working together.
“Just look at how other regions are organised, where
states with more economic production than much of
Africa combined find benefit in joining fogether with
neighbours to go even further!”

Meanwhile, remarking that African leaders at the
summit had voted to welcome Morocco into the AU as
the 55th member country of the organisation, former

AU Commission Chair Nkosazana Dlamini Zuma 9

Public Sector Manager « March 2017

49



INTERNATIONAL RELATIONS

e 2

stressed the importance of unity
on the continent.

"When our forebears united,
Africa was able to win its inde-
pendence from colonialism
against countries with armies
and economies far bigger than
ours. We should, therefore, never

allow ourselves to be divided by

anyone or by anything,” she said.

Dlamini Zuma has been suc-
ceeded by former Chadian For-
eign Minister Moussa Mahamat.

He was elected as the new AU
Commission Chair at the summit
and was due to officially takeover
in March.

In a closing statement Dlamini

Zuma said the experience of
serving as commissioner had
been a humbling one.

“For us as Africans fo serve,
there is no service more impor-
tant, more honourable or more
rewarding than to serve our
continent and the citizens of
Africa” O

Providing opportunities

for Africa’s youth

Africa must do more to harness the power of its 200

million youth between the ages of 15 and 24 years, says

former AU Commission Chair Nkosazana Dlamini Zuma.
Addressing the AU summit, she pointed out that Afri-

cans are set fo make up a quarter of the world’s youth

who are under 25 by 2025.

*As the rest of the world ages, Africa will remain a

young continent. This is the comparative advantage

we have, which must be translated into a demographic
dividend,” she said.

Dlamini Zuma said African countries must provide the
youth with opportunities to be in school, complete sec-
ondary education and access to vocational training
and universities.

They must also provide the youth with the opportunity
fo expand their knowledge of science, mathematics,
engineering and fechnology, she said.

"Within this, we must pay special attention fo creating
opportunities for girls and young women, so that we use

the full potential of all our resources,” she added.

Also addressing the summit, UN Economic Commis-

sion for Africa Executive Secretary Abdalla Hamdok
said the youth bulge could be a huge opportunity for
economic and social transformation.

“Alternatively, it can be a source of instability if coun-
tries fail to harness their potential through design and
implementation of appropriate policies that unlock
the demographic dividend and explore new econom-
ic opportunities,” he noted.

The African Development Bank's Strategy for Jobs
for Youth in Africa 2016-2025 estimates that lowering
Africa’s youth unemployment rate fo fall in line with
that of adults can boost the continent’s gross domes-
fic product by between 10 and 20 percent.

The strategy aims to create 25 million jobs and
impact 50 million youth, by increasing inclusive em-
ployment and entrepreneurship and strengthening
human capital.

The AU will host the African Economic Platform in
Mauritius from 20 to 22 March, which aims to foster
closer engagement between business and aco-

demia.
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FEATURE

Writer: Stephen Timm

Deputy President
Cyril Ramaphosa
announcing the
signing of an
agreement on the
National Minimum
Wage.

National Minimum Wage
an iNstrument for development

n agreement on the National Minimum Wage,

signed in February between the government,

labour, business and civil society, will help ad-
dress wage inequality and labour instability, says Deputy
President Cyril Ramaphosa.

The Deputy President oversaw the signing of the agree-
ment, along with an accord on measures to strengthen
labour stability and collective bargaining.

The social partners also signed a declaration on wage
inequality and labour stability, pledging to combat the
country’s extreme wage inequality that contributes to
poverty and constrains economic growth and social
development.

"Our deliberations in the course of two years show
that social dialogue in our country remains necessary,
relevant, vibrant and concentrated on the best inferests
of all sections of our society,” noted Deputy President
Ramaphosa.

The central agreement, which targets a National Mini-
mum Wage of R20 an hour to be implemented on 1 May
next year, was signed by all of the National Economic

Development and Labour Council's (Nedlac) social

partners - with the exception of the Congress of South
African Trade Unions, which will first report back fo its

central executive committee before signing.

Addressing wage inequality

The R20 an hour minimum wage will tfranslate into a
monthly salary of R3 500 for those working a 40-hour
week, and R3 900 for those working a 45-hour week.

"The National Minimum Wage, which is a floor below
which no worker may be paid, will significantly improve
the lives of millions of low-paid workers and begin to ad-
dress the challenge of wage inequality.

“At its intfroduction next year, South Africa will join sever-
al countries around the world that have implemented a
National Minimum Wage as an instrument of economic
and social development,” said the Deputy President.

The agreement paves the way for the National Mini-
mum Wage Act to be infroduced and debated in Parlio-
ment, along with any amendments to relevant labour
legislation. Following a process of public consultation, it
will be sent to the National Assembly and thereafter to

the National Council of Provinces to be voted on.
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If implemented at R3 500, the minimum wage will affect
up o 6.6 million people or 47 percent of workers who
earn below R3 500, the Deputy President said.

Careful balance

The level of R3 500 was chosen as a careful balance to
ensure that the negative impact of many workers losing
their jobs through the infroduction of an overly high mini-
mum wage is minimised, he added.

When it kicks in, domestic workers will be paid 75 per-
cent of the minimum wage and farm workers will be
paid 90 percent of the minimum wage. It is proposed
that these sectors will be brought up to 100 percent
of the minimum wage level within two years, pending
research by the National Minimum Wage Commission
on this timeframe.

Participants in the Expanded Public Works Pro-
gramme (EPWP) and Community Works Programme
will not be included, at least initially, until a Nedlac task
team conducts a review to assess whether to include
the two under the minimum wage regime.

Currently, EPWP participants are paid a R83 a day
stipend. Public Works Deputy Minister Jeremy Cronin
pointed out recently that if the minimum wage of R20
an hour was applied, 310 000 people would likely be
unable fo access work opportunities in a year.

The increase would mean that the government
would have tfo find an extra R10 billion, which Deputy
Minister Cronin believes is unlikely fo happen in the

current economic situation.

Commission to oversee
implementation

The agreement signed by the Nedlac social partners
on 7 February states further that the commission will
oversee the implementation and setting of the Nation-
al Minimum Wage.

Over the coming weeks the social partners are also
expected to finalise discussions on issues, such as the
commission’s institutional arrangements and mini-
mum daily working hours under the National Minimum
Wage.

Government will also conduct a socio-economic

impact assessment, considering existing research on

the minimum wage for South Africa and the report of
the advisory panel.

Following the conclusion of the assessment, govern-
ment will brief social partners on the results so that the
parties can jointly look at creative ways fo speed it up

and ensure that implementation is not delayed.

Applying for exemptions

Those businesses that cannot afford the minimum wage
will be able to apply for an exemption of up to 12 months
- even before the implementation date, to provide firms
with sufficient time fo put in their exemption applications.

The agreement states that a 30-day turn-around time
on exemptions should be put in place.Those busi-
nesses that apply for an exemption will have to provide
a detailed plan. Exempted businesses will be required to
pay a determined percentage of the national minimum
wage.

The agreement also stipulates that the government will
explore ways in which exemptions could provide access
fo fax incentives.

"Government will circulate a plan on readiness for en-
forcement, compliance and processing exemptions.This
plan will include details on the publicity and information
campaign, which shall include the social partners,” reads
the agreement.

The University of Cape Town’'s Development Policy
Research Unit estimates that between 200 000 and one
million jobs would be lost if a National Minimum Wage
was set at R3 400, while the National Treasury reckons it
could be over 700 000 jobs if set at R3 200.

However, the National Minimum Wage panel points out
in its report fo the Deputy President in November that in
most countries where it has been implemented, the in-
froduction of a National Minimum Wage has not lead to
largescale job losses.

The chair of Nedlac’s National Minimum Wage panel,
Imraan Valodia, says it is only after a subsequent review
that the National Minimum Wage Commission will know
the real effects of setting the minimum wage at R3 500.

"We hope that by this fime our country will be on a firm
growth path, which will allow for a greater increase in
the National Minimum Wage,” says Valodia, in the Mail &
Guardian recently. 2
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Adjusting the minimum wage

The National Minimum Wage is expected to be regularly
reviewed to take info account the impact of the level on
employment, poverty and inequality.

Centre of Development and Enterprise Executive Direc-
tor Ann Bernstein notfes that when it comes to adjusting
the minimum wage, there are trade-offs between using a
system of automatic adjustment (in response tfo inflation,
growth, and productivity) or one driven by a commission
of experts.

"On the other hand, a system in which minimum wages
are adjusted by regulatory fiat allows officials to adjust
the rate of increase fo the needs of the economy.

“The danger with this approach, however, is that it risks
politicisation of these decisions,” she points out in a CDE
report recently.

In its proposal, the panel has recommended that
changes be driven by a commission composed of
experts as well as representatives of organised business
and labour, which would consider various factors before
making a proposal to government on any adjustments
that might be needed.

Bernstein says this has the benefit of avoiding the po-
tential of wage indexation, which can lead to inflationary
spiral, and of allowing adjustments to the minimum wage
fo reflect economic conditions.

‘It does, however, create the risk that debates and
decisions of the commission might be politicised so that
wage adjustments reflect the political cycle more than
the business cycle,” she adds.

Strengthening labour stability

Meanwhile, in signing the accord on measures o

strengthen labour stability and collective bargaining, the

social partners pledged to take all steps necessary to
prevent violence, infimidation and damage to prop-
erty and improve the capacity of the social partners
and other agencies fo resolve disputes peacefully and
expeditiously.

The parties also adopted a Code of Good Practice
on Collective Bargaining, Industrial Action and Picket-
ing that provides practical guidance on collective
bargaining, the resolution of disputes of mutual interest,
the resort to peaceful industrial action and picketing
processes.

The deliberafions have resulted in an agreement on
a number of proposed amendments to the Labour
Relations Act fo strengthen provisions on the exten-
sion of bargaining council agreements, picketing rules,
strike balloting and the resolution of industrial disputes

through mechanisms like advisory arbitration.

Cooperation bearing fruit

In his State of the Nation Address, President Jacob Zuma
singled out cooperation by the social partners in the
platinum sector and said the country’s labour market
environment has begun showing signs of stability.

Improving labour stability forms part of the govern-
ment’s Nine-Point Plan initiated in 2015.

The declaration on wage inequality and labour stabil-
ity notes: "Accelerated economic growth, higher rates
of investment, improved productivity and faster job
creation require a stable labour market environment, in
which the rights and responsibilities of all stakeholders
are respected and promoted.”

The implementation of a National Minimum Wage
could therefore prove critical fo improved labour rela-
tions in South Africa. ©




STUDY DEVELOPMENT
COMMUNICATION AT WITS

The renowned Journalism Programme at Wits offers
a set of innovative courses and certipcates aimed

at communicators from government, NGO and
private sectors. The programme, pitched at NQF
level 8, questions the chasm between development
communication and the mass media, and offers
practical skills for interacting with journalists, using
social media, speeches and publications to involve
people in development initiatives directly. The courses
are practical and participatory, and are taught by
leading experts in their peld.

Development Communication Certipcates A and B
The programme is practical and based on measurable
outcomes while encouraging critical analysis on an
academic level. Each certipcate is taught in three,
one-week blocks.

CERTIFICATE A

Module 1: Mon 15 to Fri 19 May 2017: Development
communication in the

South African context; the development media
environment and media channels

Module 2: Mon 19 to Fri 23 June 2017: Evaluating
development communication tools; Effective use of

media releases and social media; Speeches that

communicate development

Module 3: Mon 17 to Fri 21 July 2017: Publishing,
writing features and proples, critical evaluation of
advertorials

CERTIFICATE B

Module 1: Mon 29 May to Fri 2 June 2017: Setting up
a communications strategy; assessing development
communication systems; reporting development
communication initiatives

Module 2: Mon 3 to Fri 7 July 2017: Civil society and
advocacy; writing developmental case studies
Module 3: Mon 31 July to Fri 4 August 2017:
Development Journalism theory and practice; writing
opinion and analysis

Finance for Communicators

This course introduces communicators to the workings
of the economy and the language of pnance, and aims
to improve their ability to communicate economic,
pnancial and business issues. This course is taught in
a single two-week block.

Dates: May 8 — 19: Financial literacy, numeracy and
statistics; an overview of the key institutions shaping

WITS ADVERTORIAL

the economy; relevant terms; using the Internet to

access information and data; economic and socio-
economic indicators like health, education, and
unemployment.

Details

Cost: Each Development Communication
certipcate costs R17 500. The Finance for
Communicators course costs R10 000. Fees are
payable in advance.

Degree: Under some conditions, these certipcates
can be turned into a credit towards an Honours
degree in Journalism and Media Studies. A
specialisation in Development Communication at

Honours and Masters levels is also available.

Further information and registration forms:
www.journalism.co.za, by email from Linda.
Sowden2@wits.ac.za or boikaego.seadira@wits.
ac.za, or phone 011 717 4028.
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OPINION

*Writer: Lawrence Ngoveni

Promoting and

orofecting human rignts

ur country has a history of

unity against bigotry. From

a colonial and apartheid
era to a negotiated settlement, South
Africans have always found a way
fo unite and assert their rights. At
the height of the apartheid era in
1955, South Africans of all colours
and creeds converged in Kliptfown
and emerged with a Freedom Char-
ter that asserted human rights and
dignity.

A year later, it was the women of
our country who showed us that
unity surpasses diversity and led a
march to the Union Buildings to de-
mand the abolition of the oppressive
pass laws.This march sent a strong
message to the apartheid govern-

ment a that its people would not

folerate any abuse of human rights.

Four years later, unarmed protestors
demanding the abolition of the pass
laws faced a strong police contin-
gent in Sharpeville. As history will tell,
the peaceful march was met with
brutality that left 69 people dead
and many more severely injured.

Despite the massacre of protestors
in Sharpeville and the execution of
human rights champions across the
country, in 1976 young people in
Soweto rose to challenge
the imposition of the

Afrikaans language

as a medium of ‘ .

instruction in schools

and, in the process,
asserted the right fo quality
education.

Commitment to hu-
man rights
Even during the difficult and often
fenuous negotiation and transition
periods that characterised our
birth as a nation, South Africans
chose negotiations to avert the
inevitable corrosion of human
rights that offen accompany a
civil war. This process ushered
in democracy in the country
and culminated in the
development of a Constitu-

tion that continues to enjoy

international acclaim for its human
rights assertion.
As a testimony to the incorrigi-
ble determination of our nation fo
confront and deal with our difficul-
fies, South Africans courageously
undertook the process of a Truth and
Reconciliation Commission.The work
of the commission, which spanned
a few years, brought to light pain-
ful revelations that were needed to
heal all South Africans; victims and
perpetrators alike.
These historic moments
epitomise the character of our
nation and our collective commit-
ment to promote human rights. This
character is even more evident
now as the country faces inci-
dences of racial discrimination,
infimate femicide, homophobia,
sexual violence and xenophobia.
Although these elements of bigotry
expose differing views, especially on
social media, South Africans have
shown that they remain committed
to the Constitution and Bill of Rights.
Our strong institutional democracy
has also made it possible that such
incidents are reported and deliberat-
ed upon by appropriate institutions
such as the South African Human
Rights Commission and Equality
Courts.
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Promoting constitutional rights

The Department of Justice and Constitutional Develop-
ment continues fo harness the strong human rights cul-
fure of our nation to mobilise support for the promotion
of constitutional rights.

Together with representatives of civil society organiso-
tions in the National Task Team, the department formed a
Rapid Response Team to urgently aftend to any emerg-
ing incidents of discrimination against lesbian, gay,
bisexual, fransgender and infersex persons.

In 2016, government in partnership with the South
African Human Rights Commission, hosted the
first-ever regional seminar aimed at finding
practical solutions to violence perpetrated
on the basis of sexual orientation and
gender identity. Through collaboration
with various stakeholders, every effort is
being made to ensure that all pending

cases are finalised in the next 18 months.

Nafional Action Plan

Last year, the department drew from the nation’s
aspiration to build a human rights society and helped
ensure that South Africa fulfil its international obligation
fo draft and develop a National Action Plan (NAP) to
Combat Racism, Racial Discrimination, Xenophobia and
Related Infolerance.

The draft NAP arose from intensive and broad public
consultations that were conducted throughout the
country between February and August 2016. Various
engagements, dialogues, presentations and workshops
on a number of different platforms, and in collaboration
with a diverse group of stakeholders and partners, were
held to promote awareness of, and mobilise all sectors
of society to support the NAP. The NAP is currently being
finalised and will be submitted to Cabinet for approval to
be deposited fo the United Nations, during 2017/18.

The department has also engaged various stakehold-
ers and developed and introduced into Parliament the
Prevention and Combating of Hate Crimes and Hate
Speech Bill. The Bill proposes the creation of statutory of-

fences of hate crimes and hate speech.

®
A

Assisting victims of domestic violence

In consultation with civil society organisations, the
department has led the process of developing a Safety
Plan fo assist victims of domestic violence to escape
the abusive environment unharmed and respond to the
growing phenomenon of infimate femicide.

As studies have shown, many victims are unable to
leave their violent relationships due to denial, shame,
economic dependency or loyalty to the family. The Safety
Plan outlines some of the methods that victims can use
to escape unharmed.To augment this effort, the de-

partment will facilitate dialogues on intimate

on human rights.

femicide across the country with a view to
again harness the collective power of the
nation fo rise against any infringement

@a=
r}a

The department is aware that the
depth of the nation’s human rights orien-
tation may be eroded if government and
all stakeholders renege on constitutional
education. Hence, over the past two dec-

ades, the department has printed and distrib-
uted the Constitution across the country.The Consti-
fution has also been translated info all official languages,
as well as in Braille.

In partnership with the Department of Basic Education,
the department also launched a booklet called the Con-
stitution Made Easy for Learners and distributed over
500 000 copies to Grade 12 learners throughout the
country in 2016.

It is important that, as a nation, we continue fo treas-
ure our deep-rooted culture of human rights and draw
from it fo nurture a better future for our country. As we
celebrate Human Rights Month, we remind the nation of
the enormous strides we have made as a collective and
enjoin all South Africans to recommit fo promoting and
protecting human rights so that we can all enjoy a better
South Africa. ©

*Lawrence Ngoveni is Director: Media Research and
Liaison at the Deparitment of Justice and Constitutional

Development.
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Writer: More Matshediso

Working towards an
mproved 201/ pass rate

he Ministry of Basic Education

has set its sights on underper-

forming provinces and will pro-
vide them with additional support, as
it aims tfo improve the overall National
Senior Certificate (NSC) pass rate.

The Class of 2016 achieved a
national pass rate of 76.2 percent
without the inclusion of progressed
learners. When progressed learners
are included, the pass rate is 72.5 per-
cent, an increase from the 70 percent
of the previous year.

PSM recently spoke to Basic Edu-
cation Minister Angie Motshekga to
find out how national and provincial
departments planned fo ensure that
the Class of 2017 also records an
improved pass rate.

For their part, Minister Motshekga
and Deputy Minister Enver Surty have
already started visiting targeted
provinces to help them improve
outcomes.

KwaZulu-Natal, Limpopo and Eastern
Cape will receive more attention from
the national department, as they
recorded the lowest pass rates of the
2016 NSC examination results. They all
achieved pass rates of less than 70

percent.

A turnaround is on the
cards
The Minister is confident that the three

provinces can turn things around in

2017 going forward.

I am very comfortable with the
three provinces in 2017. Limpopo has
for the first time since 2011 appointed
a Head of Department (HOD).The
HOD was appointed in 2016.The
Eastern Cape has never had an HOD
since my term in office as the Educa-
tion Minister, but they also appointed
one last year. KZN also has an HOD,"
says the Minister.

She is also pleased with the calibre
of people appointed to those posi-
fions.

"I have a good feeling that we are
going somewhere with those prov-
inces. We will be working with them
province by province because they
have different dynamics,” the Minister
added.

Deputy Minister Surty is responsible
for Limpopo, while Minister Motshekga
is responsible for the Eastern Cape
and KwaZulu-Natal.

The Ministry also sent feams to deal

with matters affecting these provinces,

including infrastructure, and legal
and budget issues, among others.

The Minister said that the national
department is sharing ideas with
provinces through reports to discover
how best they can together improve
the sector’s performance and ad-
dress remaining issues.

More must be done fo address low

participation rates and poor learner

ouftcomes in mathematics, physical
science, accounting and languages;
and the sector must redouble efforts
fo ensure that learners have age-
appropriate reading and numeracy
skills, she added.

Some, if not most, schools that pro-
duced zero percent pass rates were
unviable schools and serial underper-
formers, Minister Motshekga noted.

The national department has en-
couraged provinces and schools to
engage with communities regarding
the closure of unviable schools.

With regard to functional schools
that produce zero percent pass rate,
the Minister says principals have to be
held accountable.

Underperformance will not be toler-
ated.

No room for
incompetence

During the recent Basic Education
Sector Lekgotla, President Jacob
Zuma also sent out a stern warning to
schools that produce a zero percent
rate.

"I wish to emphasise that there must
be consequences for principals and
School Management Teams who
recorded a zero percent pass rate.

"We must not allow any room in the
public service for ineptitude and in-
competence. Everyone must strive for

excellence, more so in education.
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*I urge this meeting to pay special
attention and develop concrete
plans to aftfend to whatever problems
exist in the underperforming districts,
provinces and schools,” said President
Zuma.

The Lekgotla was aimed af aligning
the sector’s plans with the National
Development Plan and saw repre-
sentfatives from the Basic Education
Ministry, MECs, HODs from provincial
education departments, district direc-
fors and other stakeholders come
together to share ideas on improving
the sector.

The President also urged stakehold-
ers to work together fo stem the tide
of school dropouts.

"Our own analysis shows that only
less than 50 percent of all the learners
who joined our education system
reach matriculation level after 12
years of learning.”

The President said while there were
many factors behind this anomaly,
most were socio-economic in nature.

“Whether it is financial reasons,

abuse of drugs or other social chal-
lenges, we need fo fackle them
tfogether. We must keep our youth in
school.

"We collectively call upon all sectors
of society fo play their meaningful role
to keep our youth in school.That is
one of the key issues that this Lekgotla

will look into.

Challenges in the
Eastern Cape
Reflecting on the challenges facing
the Eastern Cape, Education MEC
Mandla Makupula said: "The process
of appointment and recruitment has
been very slow in the Eastern Cape
for some years.Things only started
changing 2014. Before then, we were
dealing with temporary educators.”
In addition, since 2010, the depart-
ment has had four temporary HODs
and of the 5 5637 schools in the prov-
ince, more than 2 000 are unviable.
The population in unviable schools
is also small and educators usu-

ally have to teach all subjects, even

those they do not specialise in, which
impacts badly on feaching and learn-
ing.

The department has started to dis-
cuss the closure of unviable schools
with parents and communities. But
some communities have senfimen-
tal ties with the schools and resist
closure.

"They [parents] would tell you that
the school was named after their
great grand chief or it produced
prominent people in society so it
cannoft be closed.

"We have decided to change our
approach to the communities. We
show them implications of having a
school with a population of seven
learners.”

This approach, the MEC says, has
so far assisted in closing approxi-
martely 500 schools since 2010.

By November 2016, the depart-
ment had conducted about 188
public hearings, and out of these,
about 64 communities are still refus-
ing fo close unviable schools in their
areas.

More than 120 communities have
however agreed with the depart-
ment fo close schools, but have
conditions.

"They have various condifions
ranging from provision of scholar
fransport, learners’ accommoda-
fion, and a host of other demands
before we can actually close the
schools.”

MEC Mandla Makupula says his
department has developed a three-
year Education System Transforma-
fion Plan (2016-2018) to address

problems affecting schools. ©
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UMZUMBE MUNICIPALITY
GROWS IN LEAPS AND BOUNDS

'E, CARING A!

Dube-Ncube and Human Settlement MEC Ravi Pillay

he Mayor of Umzumbe Municipality, Clir Sizwe
Ngcobo, and Municipal Manager Nokuthula Mgijima
speak about the rapid growth of the municipality,
owing to the dynamism of the community they serve.

“We serve a diverse community that travels across the
country. And when people come to visit their families
here, they expect the comfort they experience in large
municipalities,” said Ngcobo.

All of this requires dedicated political and administrative
leadership and ClIr Sizwe Ngcobo banks on his years

of experience in local government to weather the local
government storms. “I joined this municipality in the genesis
of local government as a young and energetic youth wanting
to see the OR Tambo and Nelson Mandela vision of a better
life realised.

Clean AuditAwa;rd handed over to Umzumbe Municipality Mayor Clir Sizwe Ngcobo by Cooperative Governance and Traditional Affairs MEC

Ngcobo said that he has seen a lot of growth in the
municipality over the years. “Starting from the time when

we had a small Municipal Infrastructure Grant and seeing it
grow, buying our own plant and seeing our own yeet grow

in numbers annually due to the demands of the community.”
He said that when all these changes happened, it demanded

even more dedication from politicians.

0There is nothing as fulplling as seeing our communities
having electricity, running water and digniped sanitation,6 said
Ngcobo. He added that these are the things that seemed far
off. He said that roads continue to be a challenge because
they are all gravel, “except some minor roads that we had no
option but to put concrete on. We hope that in the near future
we are able to tar on our local roads.” Ngcobo praised the
good working relationship with traditional leadership. “Seven
Amakhosi are part of our full Council. They serve on different
committees.”




He attributes a lot of these successes to the staff led by
Municipal Manager Nokuthula Mgijima. Mgijima has been
with the municipality for pve years and the council recently
extended her contract for a further three months. She said
that joining Umzumbe Municipality as Municipal Manager
has been very interesting. “| was very happy, meeting new
people, keen to understand the environment of a local
municipality because | had worked for the Metro and district

municipalities before coming here.”

The position brought with it new responsibilities — being the
accounting ofpcer in charge of everything in terms of how
the municipality is running, how it performs, its mandate,
and reporting directly to Council. Mgijima believes in working
together with her staff. “I had to analyse situations from the
different departments to ensure that all the programmes
implemented fulpl the challenges and also have practical
solutions that benept the community of Umzumbe.6 She
said that achieving a clean audit three times in a row was
the result of a concerted effort by all, “A number of goals
were set, a number of which were critical. One of them was
sustaining an unqualiped audit opinion of the municipality

which was done successfully.”

0We have had an unqualiped audit opinion and three
consecutive clean audits. The other was developing a pve
year Integrated Development Plan which was implemented
without being outsourced. | remember when | had to pll two
director positions, it was challenging but | did it,” she smiles.
She adds that one of the most pleasing accolades was
being named the Best Performing Local Municipality in KZN.
“Having achieved the clean audit challenged us to up the
bar. We had to present the municipality in the best way we
could and that earned us this award,” she said.

Small as it is, Umzumbe Municipality has serious long-term
yagship projects including the Nkanini Indoor Sports Centre,
Ntelezi Msani Heritage Centre, the new municipal ofpce
building and Ntashana Access road. “We also have the
Turton Beach Establishment project in the pipeline which will

be one of our tourist attractions,” said Mgijima.

ADVERTORIAL

Umzumbe won Best Local Municipality at the Municipal Excellence Award. In
the photo L-R Ms Nokuthula Mgijima (Municipal Manager), MEC Nomusa Dube-
Ncube (Cogta), Ms Nokuthula Shongwe (Senior Manager: Municipal Finance,
Cogta) and Clir Sizwe Ngcobo (Mayor)

She added that there are plans by the provincial Department
of Arts and Culture to build a library on the Heritage Site so
that the school-going youth are able to access information
easily, “We will equip the youth centre with computers for

easy access to the Internet.”

“Our MIG stands at R30 million per annum. Due to our good
spending of our MIG, KZN Cogta gave us an additional
R15million in the 2014/2015 pnancial year which made a
huge difference in our budget. Our total budget is R208

million including all grants.”

Umzumbe Municipality has no revenue base and solely
depends on equitable share. Currently, however, there

are tourism projects that are being developed as income
generators and the building of the mall in Turton is seen as
a future revenue stream for the municipality. “I must mention
that in our wall-to-wall scheme we have identiped four
business nodes for development and we hope all of them
move with speed to ensure that our local people get jobs

and improve themselves,” said Mgijima.

Umzumbe Municipality Communications Manager Trevor
Khanyile said that there is sound cohesion between political
and administrative leadership. “It makes things easy for all to
share ideas that are going to take the municipality forward.”
He added that public participation is one of the strong pillars.
“That has resulted in having few service delivery protests.”

CONTACT DETAILS:
Telephone: 039 972 0005

Fax Number: 039 972 0099

Email: umzumbe @umzumbe.gov.za

Website: www.umzumbe.gov.za

Umzumbe
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ne hundred years and the deepest recesses of

the coldest sea could not bury the spirits of the

valiant troops who lost their lives when the SS
Mendi sank not far from the Isle of Wight in the midst of
the First World War.

On 21 February, South Africa marked the 100™ anniverso-
ry of what has been described as one of the 20™ century's
worst maritime disasters in UK waters. On 21 February
1917, a large cargo steamship, Darro, collided with the SS
Mendi in the English Channel, south of the Isle of Wight.

The SS Mendi sank killing 646 people, most of whom were

Writer: Edwin Tshivhidzo

AN,

black South African troops.

About 616 South Africans, 607 of which were black
froops plus 30 crew members, mostly from Britain, died in
the tragedy. One hundred and thirty-nine of the soldiers
who died were from the Eastern Cape.

The SS Mendi was chartered by the British government
as a froop carrier fo serve in World War 1, carrying 823
members of the fifth battalion.They had completed 34
days of the voyage from Cape Town to England, and were
on their way to France to the war when tragedy struck in
the English Channel.
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Paying homage to the fallen

South Africa marked the fragedy during Armed Forces
Day, which is held annually fo display the country’s mili-
tary prowess. It was a fitting tribute to the froops whose
lives were lost in pursuit of a better world at peace.

The day was accompanied by a regal military parade
from the South African National Defence Force (SANDF),
in honour of the SS Mendi tfroops.

Addressing the crowds at Moses Mabhida Stadium
in Durban, President Jacob Zuma paid homage to the
froops who lost their lives a century ago.

"Black people had volunteered to join the First World
War in order to fight against fascism.They were ahead of
their time.They were internationalists who loved peace
and justice.

“They also joined the war believing that their contribu-
tfion would lead to better freatment back home after the
war by the colonial masters.”

He noted that their sacrifice did not earn them any
respect from the rulers of the tfime.

"They were not allowed to carry weapons and were to
be utilised as labourers rather than as fighting soldiers.
They were also never decorated or awarded any medals
af the end of the war.

"This is the painful history we come from, a history of
brutal and blatant racism and colonialism,” said President
Zuma.

The sinking of the SS Mendi is a tfragedy second only in
scale to the tragedy at Deville Wood in France the year
before in 1916, when 776 men of the South African Bat-
falion died.

In 2016, the President travelled to France with a delego-
fion to pay tribute fo those who fell in Deville Wood to
ensure that black soldiers are honoured and recognised
in the South African monument to the war in that country
on an equal footing with white soldiers.

The commemoration of these great military events,
President Zuma said, is meant to restore the dignity and
humanity of the black soldiers who perished.

"We salute their courage, bravery and commitment.
We salute their quest for a more equal and just world, for
the better world we are still working to achieve 100 years

later”

Armed Forces Day

President Zuma said Armed Forces Day should be under-
stood in the context of promoting a better understanding
of the SANDF.

*It provides an opportunity to promote better under-
standing of the SANDF and its role in the consolida-
fion and defence of our democracy and our people...
Through the Military Skills Development System, the SANDF
has continued tfo recruit healthy and fit young people to
join it.

"They can be artisans, doctors, nurses, engineers or
whatever they want to be within the armed forces. Over
the past three years, the SANDF has recruited over 11 000
young people into the ranks of the defence force”

The SANDF has trained 6 000 students, who are part of
the National Rural Youth Service Corps, on behalf of the
Department of Rural Development and Land Reform, he
added.

The Chief of the SANDF, General Solly Shoke, authorised
the hosting of Armed Forces Day Celebration 2017 and
the centenary commemoration of the sinking of the SS
Mendi to be held concurrently.

As part of the event, President Zuma awarded medals to
some members of the SANDF.

An appreciation for the SANDF
Locals were pleased that Armed Forces Day was com-
memorated in their city.

"I am happy that today | was able to see the army and
what they are capable of doing. | have also learnt a lot
from this event,” said Mzwakhe Nkambule from KwaMashu.

Jabulani Skhakhane from Stanger said it was important
for people to know what the army does. "We need the
army fo protect us.”

The event was marked by a parade by all spheres of the
SANDF, a flypast and demonstration of military vehicles.

In 2012, President Zuma proclaimed that 21 February
each year will be observed to expand public understand-
ing of the military’s role and its purpose to society as well
as fo demonstrate the military combat readiness against
threats and to support government during peace time.

The event was also attended by army representatives

from neighbouring countries. ©

Public Sector Manager « March 2017

63



Writer: Albert Pule

SIU fights corruption by
safeguarding state funds

dvocate Andy Mothibi sits
at the head of the table in
a darkened room af the

Special Investigation Unit (SIU) head-
quarters in Silverton, Pretoria.

Even without the electricity, due
to a power cut in the areq, it's hard
fo miss his warm smile and calm
presence.

The power cut does not deter him
as he fells PSM about his work. After

Head of |, as head of the SIU, he is used fo

the Special
Investigation
Unit Advocate
Andy Mothibi.

7

bringing fo light acts of corrup-
fion, fraud and maladministro-
fion against the state.
His previous experience as
a public prosecutor, mag-
istrate, fax administrator,
banker, airline compliance
manager and medical
aid administrator places
him in good stead to
lead the more than 300
investigators, lawyers
. and forensic account-
} ants who work at the
SIU.
} The SIU was estab-
lished in terms of the
Special Investigating
Units and Special Tribunals
Act No. 74 of 1996.
The unit is a public entity
with powers of investigation

and litigation. Its primary

mandate is to recover and prevent
financial losses to the state caused
by acts of corruption, fraud and
maladministration.

Such investigations are authorised
through the issuing of a Proclama-
tion by the President.

Mothibi explains that the unit
can take civil action fo correct
any wrongdoing it uncovers in its
investigations. For example, the SIU
can obtain a court order to compel
a person to pay back the wrong-
ful benefit received and recover
the money for the state.The SIU
also works with the department
concerned fo cancel contfracts
when proper procedures were not
followed.

"When we conduct our investigo-
fions, we've got the power to sub-
poena witnesses o give evidence
and statements under oath.

"We also have powers of search
and seizure and we've got pow-
ers to subpoena documents that
are required for purposes of our
investigations, so we've goft sufficient
powers to enable us to do our work
effectively,” he says.

The unit does not have power of
arrest or prosecution or fo take disci-
plinary actions but works closely
with other relevant agencies where
its powers fall short, Mothibi adds.
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Uniting to fight corruption
Government has taken a multi-agency approach fo fight
corruption and maladministration.

"This multi-agency approach finds expression in the
National Development Plan,” explains Mothibi.

Agencies such as the SIU, Hawks, Public Service Com-
mission (PSC) and the Public Protector work closely
fogether in a forum called the Anfi-Corruption Task Team
(ACTT).

"This is a forum that enables cooperation between
agencies so that we can rule out duplication. If a matter
is brought to us and we are of the view that it can be
dealt with better by the Public Protector, we refer it fo that
office and vice versa.”

Mothibi says the ACTT allows for “forum shopping”,
where in a multi-agency approach, citizens have the op-

fion of reporting corruption to more than one agency.

or cash paid into frust accounts following acknowledge-
ments of debt after investigation by the unit.

The unit has also instituted civil claims amounting to
R583 million between 1 April 2015 and 31 March 2016.

Mothibi says some of the current investigations in-
clude the SIU instituting civil action proceedings in the
High Court in the Nkandla-matter.The SIU is claiming
R155 million from the principal agent, the architect,
that the SIU believes is responsible for the losses to the
state.

The unit has also instituted review proceedings in the
High Court to seek a declaration of invalidity of a lease
of premises for the South Africa Post Office at Eco Point.
The lease contract is to the value of R493 million.

In another matter, the SIU has instituted civil proceed-
ings in the High Court in the Media Corner matter. This
relates o a contract between the Department of Tel-
ecommunications and Postal Services and a service

“It will fast track the process because at the moment we go through
the ordinary courts and there’s a backlog. The Special Tribunal will
make a huge impact and help us in reducing the turnaround time.”

Dealing with cases quicker
One of the things that delays SIU investigations is the
backlog at courts. Mothibi says the SIU is in talks with
the Department of Justice and Correctional Services to
establish a Special Tribunal that will only deal with civil
matters instituted by the SIU.

“It will fast frack the process because at the moment

we go through the ordinary courts and there’s a backlog.

The Special Tribunal will make a huge impact and help
us in reducing the turnaround time.”
He says though the process is still in its infancy, the SIU

has had fruitful discussions with the department.”

Recovering state funds
In the current financial year, the SIU has recovered R717
million of state money; this includes final forfeiture orders

provider.The court has already found the tender (to
the value of R752 million) fo be irregular and currently
consequential relief is pursued.

In addition, the SIU has also challenged the validity of
a contract between SITA (on behalf of the Department
of Rural Development and Land Reform) and Gijima
regarding the provision of e-Cadastre. The contract to
the value of R364 million has already been set aside
and consequential relief is now being pursued.

Mothibi is confident that the SIU can deal a blow
to corruption and maladministration and ultimately
wants to ensure that the SIU is a well-established unit
that has a positive impact.

As he voices his infentfions, the lights come back on.

"Maybe that's a good sign and I'm confident we are
on the right track,” he adds. O
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With high electricity costs and water

shortages as a result of the ongoing
drought conditions, innovative
fechnologies have become crucial
tfo conserve and preserve the
country’s resources.

South Africa is a water scarce
country with severe water shortages
in some areas. This problemis
compounded by an unintended
consequence of making water
available affordably across the
spectrum of South African citizens —
water is not always perceived as a
scarce commodity.

Moreover, owing to the way in which
information on water consumption

is disseminated, awareness of
consumption per action and per
unit of fime is severely constrained.

Given the historic inequalities in the
country, in some cases the water
consumer may not be the same
person who is paying the bills, which
further compromises the feedback
loop.

The Department of Science

and Technology is leading

and supporting research and
development geared towards
producing sustainable technology.
One such initiative is the ‘Smart
Geyser' project, which falls under
the department’s Innovation
Partnership and Rural Development
Programme (IPRDP).

The IPRDP is aimed at improving
service delivery through science,
technology and innovation
within the priority rural district

municipalities. In support of the
Department of Rural Development
and Land Reform Comprehensive
Rural Development Programme,
the IPRDP prioritises innovative
technology solutions that aim to
improve the access and quality of
public service in the areas of water,
sanitation, energy, information
and communications fechnologies
and human settlements within the
prioritised district municipalities.

The ‘Smart Geyser' project seeks

to address these water scarcity
challenges through a technological
intervention by leveraging another
consumable commodity, one
which has been managed to
communicate its scarcity through
pricing — electricity.

The initiative is currently being
piloted and already the Mkhondo
Local Municipality in Mpumalanga
is seeing the benefits. Developed
by Stellenbosch University and
funded by the Department of
Science and Technology, the system
aims to reduce geyser energy and
water usage by at least 30-50%.
Ordinarily, household water heating
makes up roughly 34% of electricity
consumption and about 70% of
household water consumed passes
through or right by the geyser. The
geyser system can monitor and
conftrol a significant proportion

of the water consumed by each
household.



Known as “geasey”, the device is

aftached to a geyser to conftrol
electricity. About 150 devices have
been installed by various local
plumbers and electricians in the
municipal area. “Geaseys” are
also installed with a sim card and

a modem, which automatically
reports to the server where the
data is processed and feedback is
relayed to the user.

The system uses telemetry — an
automated communications
process by which measurements
and other data are collected at
remote or inaccessible points and
fransmitted to receiving equipment
for monitoring — that gives remote
access fo your geyser through

a mobile device or personal
computer.

It analyses consumption patterns,
recommends and applies optimised
control schedules, gives water

and energy costs for each bath

or shower taken and confrols

the water temperature. It also
mitigates a burst through shutting
off the water supply when a burst is
detected.

The devices record usage of
approximately 171 000 litres of water

and about R15 000 of electricity
per month. This intervention is
saving about R45 000 per month for
Mkhondo Municipality in electricity
alone, through scheduling.

By making information about the
relationship between water and
electricity consumption publically
available, the users are made
aware of their water consumption
patterns, which leads to a change
in behavior patterns and, hopefully,
a more sustainable use of the
resource.

According to Professor Thinus
Booysen of Stellenbosch University,
the system benefits the user, the
utility (Eskom) and third parties

in various ways. “The project has
enabled us to put the product

on the market and, through it,
numerous people have been
employed”, adds Booysen.

For instance, the user gets the
benefit of remote access to their
geyser, allowing them to switch

it on, off, and to schedule the
geyser. Also, the system will protect
against geyser mechanical failure.
It measures water and electricity
consumption in real-time, giving
the economically-involved user
awareness of consumption patterns

and a way to adjust behavior.
Finally, it recommends an opfimal
control strategy with which to
control the element.

“The system continues to save
electricity costs for all participants
and helps them to make informed
decisions about making water and
energy resource savings through
behavioral changes,” says Booysen.

Booysen emphasises the
significance of building relationships
with the users and training them,

as they need to be technology-
savvy. For Mkhondo municipality,
researchers from Stellenbosch
University ran a full marketing
campaign through different media,
including print platforms, pamphlet
distribution at local schools,
churches, shops and a massive
Facebook campaign.

Ml science
& technology

Dapartment;
Science and Technology

For more information go to www.dst.gov.za

REPUBLIC OF SOUTH AFRICA



OPINION

*Busani Ngcaweni

The paradox of

improving healthcare and unabated social violence
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f you thought democratic indifference was an upper

middle class and elite phenomenon, wait until you

enter the hallways of Osindisweni Hospital nested in
the sugar cane plantations about 15 km from King Shaka
International Airport.

Osindisweni reminds you that there are working class
people who can sever ties with class solidarity, much to
the defiance of politics and sociology theories we learnt
at school - that the working class tends to care more
and act in group interest than other classes with propen-
sity to be driven predominantly by self interest.

The filth and carelessness | withessed recently at
Osindisweni is nauseating from the enfrance hall o the
general ward where my elderly aunt was admitted.

One or two outfsourced cleaning staff on duty seemed
fo do better cleaning their data bundles than the hos-
pital floors.The security guard wasn't bothered that she

had directed us fo the neonatal section even though we
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had explained that we were looking for ugogo. Perhaps

she had seen Janet Jackson on social media and
thought miracles could happen in KwaZulu-Natal foo.

In the end we found gogo in a dormitory-type ward.
She said she was feeling better and complimented the
nurses, although one suspects the Health Ombudsman
might be uncomplimentary about infection control
standards.

We just wished she could immediately get out of this
depressing place, recalling her own historical refrain
that Osindisweni is a hospital where people 'come back
dead', not healed as its name suggests. She thinks
Ghandi Hospital in Phoenix is the best as it has man-
aged her heart condition for over 15 years when private
doctors had given her two years. She believes the two
days spent 'next fo a talking computer at the hotel-like
Chief Albert Luthuli Hospital has a lot to do with my long

life.Those nurses punched computers like children play-
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ing with cellphones'.

But this story doesn't begin here. It starts in 2014 at
about 20:00.The then 74-year-old gogo was nauseous.
She had collapsed twice that day. In fact, she had
been seriously ill since noon but as rural people often
do, those around her moved in slow motion, believing it
would pass, although gogo was clearly deteriorating.

Many people in such rural communities die due to
general apathy about health emergencies. Often they
say ‘'uzoba right, mushayiseni ngomoya nim'phuzise
amanzi' (she will be okay, give her fresh air and water).
Others would say ‘we can't call the ambulance because
even if it comes it would be too late and the person will
be dead'. After all, emergency medical services (EMS)
are a post-apartheid phenomenon in rural South Africa
and still a rare sight in some regions.

The emergency services were eventually called and
arrived within 15 minutes - a significant milestone for this
deep rural area in the north of Durban. | got there a few
minutes later whilst gogo was being wheeled info the
ambulance - all coincidental.

Two young and friendly paramedics were in attend-
ance.They had stabilised the old lady and fold her she
was 'looking younger and healthier'. She didn't believe
them but nodded in appeasement.They took her to
Osindisweni District Hospital about 22 km away. | followed
with the grandchildren.

We arrived just before 22:00 (meandering gravel roads
prolong the distance).Two nurses, senior and trainee
doctors were in affendance.Two general assistants and a
porter were also doing rounds in the hallways. Few senior
citizens on wheelchairs and moving beds curiously look
on as we fiddle with paperwork.

The cleaning lady was polishing the floors so well you'll
swear kuza abakhwenyana a a tongue and cheek refer-
ence to unusually thorough cleaning that fakes place on
the eve of lobola negotiators visiting the would-be bride's
homestead.

Stretchers and wheelchairs are visibly tired and need
urgent fixing at this hospital. The volume of the television
in the corridor is at full blast with security guards enjoying

kwaito music. No ailing person can rest in this noise.

Whatever the procedure and
circumstance, I can't believe
these people are so lax when it
comes to using gloves even as
they handle medical equipment
a especially the auxillary nurse.

One of the senior sisters in attendance is visibly irate. It
can't be overload, 'there is no overload at all fonight' &
the cleaner tells us.The sister could just be tired. It's been
a stressful year especially in the trauma unit.

The young Indian doctor treating gogo is cool. He
speaks isiZulu fluently, which excites us very much for
there won't be any misunderstanding in the diagnosis
and prescription.

So is the young general assistant, pleasant health work-
er she is.They are inferested in both the medical history
and symptoms of the new patient.They perform various
tests. Like the young paramedics, they reassure her she'll
be fine.They put her on freatment to reduce high blood
pressure and dehydration.To my surprise, she gives them
her medical records explaining chronic medication she
is receiving from Ghandi hospital. She has internalised
this protocol from her previous visitations to public health
facilities.

Whatever the procedure and circumstance, | can't
believe these people are so lax when it comes fo using
gloves even as they handle medical equipment & es-
pecially the auxillary nurse. What happened to the rules
about infection control? She just free-styled throughout
the procedures she performed, with bare hands.

We had been there for about two hours as freatment is
administered in a paint-hungry room. We have all read
the news about how the province's capital budget had
been misspent.

Tired and reassured by the doctor that she would be
fine, we waited patiently for her to be admitted or dis-
charged.

Meanwhile the mind wondered towards a conclusion 2
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that, all things being equal, healthcare is improving in
rural South Africa.

I made that assertion because a few years ago
another relative died here at Osindisweni, under simi-
lar circumstances (blood pressure, short breath and
dehydration caused by vomiting). Nobody cared. It was
just routine. The ambulance never came. Another villager
drove her to hospital. Because she did not make if, most
people in her neighbourhood became cynical of EMS
and this hospital.

But on this chilly Friday night we are treated humanely,
as are other patients.

As we warmed the cold benches of Osindisweni, wait-
ing for feedback, a middle-aged woman came rushing

with a feenager who had a steak knife stuck on his skull.

Doctors rushed to help. It was clearly a rare case this one:

wondering how they'll remove this steak knife from the
skull.

The woman shed no fear as she waited for the doc-
fors fo update her on the tfeenager's condition. She then
decided fo volunteer the story to us. Her son was stabbed
by the uncle.There was some argument in the household
and he became violent toward his nephew.

Suddenly her voice changed and she declared: 'l am
going fo take revenge. | am going to kill my mother.'
Another bench warmer enquired: 'Why kill your mother

when it's your brother who did this?"

She exclaimed: 'I'll kill her because it is her son who did
this. Why did she give birth fo such a cruel person who
did this fo my son? If | kill her, my brother will come to the
funeral.Then I'll catch him because tonight | know he'll
run to Inanda squatter camps and we won't find him...!

So this fellow will run fo my fownship, which features in
the fop five of murder and violent crimes national stats!

Disturbed by this we take leave of the benches to wait
in the car, visibly shaken by this experience. | have seen
people die in political violence. | have seen the worst car
accidents in my days as uscabha (faxi conductor). But
not this: a butcher knife stuck in the skull of a helpless
teenager!

It became evident fo me that not even the national
health insurance will resolve this. Neither can the police.
Yes the doctors and nurses were hard af work. Our
patient had stabilised. So were few other oldies there. But
now this emergency!

Clearly the health system can't cope with such levels of
violence in our society. On such occasions, overstretched
health workers have to leave their stations to intervene in
such anomalous situations.

This is the South African story, of post-colonial Africa,
where a library is built, burnt and a march held to de-
mand another. And you think violent colonialism and
murderous apartheid were some sick jokes that can be
erased in two decades.

We are just foo accustomed
to violence that it's the natural
response to family feuds and other
disagreements, as witnessed in this
case.

Dire socio-economic conditions
drive the rage we see in our com-
munities and determine the health
outcomes.They rob people of
agency; hence they die of prevent-
able or curable diseases.

Additional staff and healthcare
facilities can bandage wounds,
but only a new psyche can stop
the bloodshed. A severally wound-

ed society like ours requires a
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great deal of social re-engineering and economic libera-
tion. It requires that we infensify inferventions designed

to promote economic inclusion and social cohesion, in
addition to providing quality basic services.

If what | saw that night did not shock me because |
grew up experiencing political violence, why would |
expect the health workers to care when their lived experi-
ence is that of dealing with the aftermath of violence
every evening and especially on weekends? What makes
them superbeings engineered fo be immune from
frauma of witnessing the aftermath of violence?

Mind you: some of these health workers are parents
and partners to people who may not really appreciate
what is going on at work. And yet they are still expected
to perform as wives and husbands, mothers and fathers.
Better still: how do we change our culture and cleanse it
of violent behaviour, the notion that we must stage a war
fo end all wars?

In the fours hours | spent at that hospital, there were
nine emergencies - four of them injuries, one girl child
with an allergic reaction and the rest were aged women
needing rehydration and oxygen. How does the health
system cope under these circumstances? How many
more ambulances are needed to service all these avoid-
able emergencies?

A few years ago Stafistics South Africa reported that af-
ter each Soweto Derby, the number of unnatural deaths
increase either due to stabbing at taverns or through
road accidents mainly involving j-walking pedestrians.

A month affer reading that report | lost my cousin just
affer the Soweto Derby. He was hit by a bus ferrying fans
celebrating Orlando Pirates win over Kaiser Chiefs.

Although such things as homicide remain high espe-
cially among black males (like this young person who
came to the hospital), fewer people are dying of AIDS
and more TB cases are successfully managed. All of
these are signs of a stabilising healthcare system. Yet
lifestyle diseases are on the rise.

Sadly, this recent experience was nothing like that of
the memorable events of 2014.

No teenager was rushed in with stab wounds but either
the cleaning company has changed or the service

level agreement has been torn.The conduct of security

guards remains the same & they just don't care.

The infection control manual might still be in the locker
room & it just doesn't make sense that health workers
could risk their lives foo working in such conditions when
there is a cleaning company and nursing assistants
who could help elderly patients with soiled clothes. Used
bandages are medical waste, not ornaments to deco-
rate the floor.

Maybe the noisy gogo with fractures from a drunken
spree discourages these workers, just like these teenage
girls who return to birth second babies.

This is the South African story, the story of change and
continuity, the fale of hope, rage, alcohol, apathy and
activism, life and death.

Gogo lives. She collects her grant and chronic medicao-
fion monthly. She feels very much affirmed by Mandela's
children as she refers to the healthcare workers who treat
her at Gandhi hospital.

The stabbing victim most likely died and so the cycle of
social violence continues.

This is a paradox of improving healthcare in a violent
and unequal society, the latter negating advancements
in the former. It is also a paradox of service and care
providers who consider themselves purely as functionar-
ies in a job; who don’t consider themselves as members
of communities who pay them to dispense care and
compassion fo the best of their abilities. No ambulance,
patient record or remedy exists for the social injury they
inflict on the communities they are meant to serve.

They are depriving poor people of a better life as out-
lined in the National Development Plan.

The good story South Africa tells so offen can do with-
out the chapters induced by such dereliction of duty
and disrespect for fellow citizens. It can be more captivat-
ing if social violence abated, thus reducing its burden on

the overstretched healthcare system. O

*Busani Ngcaweni is editor of Sizongoba: Outliving
AIDS in Southern Africa (AISA, 2016). He works at The
Presidency.The views expressed in the article are

private.
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'Y RICHFIELD

GRADUATE INSTITUTE OF TECHNOLOGY

Est. 1990

SA Minister at Oxford, UK Awards with Richfield

In line with a string of International and South
African awards received recently, the Rich-
Oeld Graduate Institute of Technology (Pty)
Ltd was awarded the Europe Business Assem-
bly (EBA) Prestigious International award for
the Best Regional College (Private Univer-
sity). In addition, the Institutionis CEO, Mr. Jay
Ramnundlall, was awarded the title of “Inter-
national Manager of the Year”.

.

Dr. Vincenzo Costigliola, President of the Academic Union,

The International Socrates Awards for intel-
lectual development of todayds society is one
of the most prestigious European Awards
and is supported by the Academic Union
of Oxford, UK. The Council of the Socrates
Nomination Committee, represents leaders
within the education and scientiOc interna-
tional communities, has worked to establish
International Awards as well-respected inter-
national accolades. They, along with other se-

Oxford, UK and Professor John Netting, Director General,

Europe Business Academy congratulates Richfield Graduate Institute of Technology CEO, Jay Ramnundlall, on being
awarded the International Manager of the Year and Richfield being awarded the Best Regional Higher Education Insti-

tution/University in Sub Saharan Africa

The award was presented at The Interna-
tional Socrates Gala Ceremony on the 20th
of December 2016 at the Oxford Town Hall,
in Oxford, UK. The ceremony was the cul-
mination of the traditional Oxford Summit
of Leaders and is an important social event
in business and creative circles around the
world since the year 2000. Oxford is home to
the oldest University in the English speaking
world. Oxford is known as the worldis scien-
tiOc centre, the perfect location to celebrate
the worlds academic and business elite. Ox-
ford has a broad economic base to match its
highly acclaimed academic structure and of-
fers a vibrant cultural experience for all awar-
dees from around the world.

!.'.‘!'.I.'.i:f:l'lf:rif l.i'iiim
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RichOeldis CEO Jay Ramnundlall, with other International recipients of Academic and Business Awards from

lected leaders in education, carefully assess
the nominees of International EBA Awards
and determine the winners.

RichOeld Graduate Institute of Technology
(Pty) Ltd has been recognised for consistent
efforts towards developing its Higher Educa-
tion and Training education system in sub-Sa-
haran Africa. Based on a careful evaluation of
applicants, the Analytical Department of the
Europe Business Assembly has recommend-
ed that RichOeldis educational establishment
to be included on the EBAs ofOcial interna-
tional ‘Best Regional Institutes’ list whilst
presenting the institution with the award of
the ‘Best Institutei and the title ‘Manager
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Accredited by SACE for A~ CRADUATE INSTITUTE OF TECHNOLOGY
SACE Educators CPD Credits | Distance Learning Public Sector
T Accreditation number: HE 13071 Qua“ocatlons now avallable

Education Leadership
R790 per programme or R2990 for all four

Kindly note that these are non-credit bearing and non HEQSF aligned courses that do not lead to a part or full qualiOcation|

. 15 CPD Point
Management and Leadership Dum,io,.;w:m s

Council on Higher Education Accredited

Bachelor of Public Management
(SAQA ID No. 94580 : NQF 7: 380 Credits : 3 Years )

15 CPD Points

Duration: 1 Day

Diploma in Local Government Management
(NQF 6: 380 Credits : 3 Years )
Higher Certificate in

Local Government Management (HCLGM)
(SAQA ID No. 94600 : NQF 5: 120 Credits : 1 Year)

Communication Strategies

15 CPD Points

Duration: 1 Day

Basic Labour Relations

15 CPD Points

Duration: 1 Day

Teaching, Learning & Assessments
R3490 per programme or R16900 for all five

Assessment: Design and Develop
Outcomes-based assessments (NaFL 6, 10 Credits)

Employee Wellness
Distance Learning Public Sector

TVET Qualifications
QCTO & UMALUSI Accredited

National Certificate: Ward Committee Governance
15 CPD Points (SAQA ID No. 57823 : NQF 2: 126 Credits : 1 Year )

Duration: 2 Days

e - . . National Certificate: Public Management
Facilitation: Facilitate Learning using a | 15 CPD Points (Nated N4 - N6 : 18 Months )

variety of given methodologies (NaF L 5,10 credits) DEcHonIZDevE
Diploma in Public Sector Accounting

Learning Culture: Promote a learning |15 CPD Points |  5Aqa ID No. 20353 : NQF 5: 120 Credits : 2 Years )

culture in an organization (naFLs,scredits) | Duretion: 2Days

15 CPD Points

Duration: 2 Days

Assessments : Conduct Outcomes
based assessments (noF L 5,15 credits)

Tablet PC’s in Education
R790 per programme or R2990 for all four WorkShops

Kindly note that these are non-credit bearing and non HEQSF aligned courses that do not lead to a part or full qualiOcation. & e Lea rn i ng

supporting
Distance
Learning

Tablets in Education (Intermediate) | 15 CPD Points

Duration: 6 Hours

Tablets in Education (Advanced) 15 CPD Points

Duration: 6 Hours
Microsoft Office % 15 i"ngpl:?mis
Internet Explorer & Outlook ‘

Share Call: 0861321321 www.rgi.co.
Register online at sace.rgi.co.za




APPOINTMENTS Compiled by: Sekgabo Kedijang

Dr Thulani Dlamini

Dr Thulani Dlamini has been appointed Chief Executive Officer (CEO) of the Council for
Scientific and Industrial Research (CSIR) effective from 1 February 2017.

He holds a PhD in Chemistry from the University of the Witwatersrand and a
Masters in Business Leadership from the University of South Africa. He has also
completed advanced courses in several aspects of technology management in
the chemical industry, offered by institutions such as the International Institute for
Management Development in Lausanne, Switzerland.

Dlamini joined the CSIR in 2005 as the head of the National Laser Centre and in

2008 he was appointed Group Executive for Research and Development, a posi-

fion he held until 2011 when he left the CSIR fo join Sasol.

At Sasol he was the Executive Manager: Research and Development and later
became Vice-President for Strategic Research and Technology.

Dlamini was instrumental in the establishment of the Photonics Initiative of South Africa and the development of a
national strategy for photonics research, development and innovation. He is a member of the Academy of Science of
South Africa and has served on a number of boards, including the Sasol Pension Fund, Automotive Industry Development

Centre, as well as Sasol Technology UK and Netherlands.

Nazreen Pandor

Nazreen Pandor has been appointed as Head: Communications and Stake-
holder Management at the Special Investigating Unit (SIU).

She holds a Bachelor of Arts majoring in law, english and philosophy as well
as a Bachelor of Laws, both of which were awarded by University of Cape Town.
Pandor is an admitted attorney of the High Court of South Africa.

Pandor is also a certified fraud examiner and qualified arbitrator, with exten-
sive experience in the forensic environment, having led investigations in both
the private and public sectors.

She was previously a National Business Development Director for a leading

international audit firm, where she managed the national marketing and com-
munications feam and generated significant business development leads, which resulted in growth of their public sector
division, including the forensics unit, which she also previously led.
In her new position Pandor will focus on business development, supported by external stakeholder management, brand
management and the communications strategy for the SIU and identification of future business development through

project opportunities in line with the strategy of the SIU. ©
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Keep a close eye

on your money

often receive emails from people

who are frying to locate their pen-

sion benefits from an employer sev-
eral years affer they have resigned, and
| often wonder how people lose track of
their money - that is until it happened
fo me.

Over the past few years | have
neglected a very basic money man-
agement principle, which is creating
a spreadsheet of all my investments
and risk cover, including companies
and account numbers, so that should
something happen to me, my family
has one piece of paperwork to show

them where everything is.

A pleasant surprise

While pulling out all my files | came
across a preservation fund that | had
forgotten about. It was a fransfer from
a provident fund when | left an em-
ployer 16 years ago.The last statement
| had on record was from 2008 and |
realised that | had never notified them
of my change of address.

Recently | contacted the company
and discovered that the balance of
R40 000 had grown to R102 000 over
the past eight years, which is a com-
pounding rate of 12 percent per year.

4 penS

Firstly, that is a lot of money to have
lost tfrack of, and secondly, it shows
what happens when you just put
money away and leave it fo grow; and
why cashing out your retirement fund,
even a small amount like R40 000, has
a significant effect on your future.

That is an extra R100 000 that | can
add to my retirement fund. Even if it
grows af just four percent above infla-
tion each year, for the next 20 years, it
will be worth R223 000 in today’s value,
which will give me an extra R1 200
income each month in retirement.

Fortunately, due to changes in legis-
lation as part of the retirement reform
process, | can now fransfer this money
into my retirement annuity and con-
solidate it info a single investment.

I highly recommend you go through
your paperwork and find all those poli-
cies and investments, make sure your
details are up to date and write up a
comprehensive list. Who knows, you

maly be in for a pleasant surprise.

How fo track refirement
benefits

If you contributed to a retirement fund
you should have some paper trail,

either a payslip or a statement.

you have a statement, contact the
company that administered the fund
on your employer’s behalf. If you only
have a payslip, contact the human
resources department of your former
employer fo get more details. General-
ly, they will put you onto the company
that administers the fund.

If your employer no longer exists or
you are unable to locate them, you
can contact the Financial Services
Board (FSB) at pension.queries@fsb.
co.za or 012 346 5915.

Be very careful of using the services
of people who charge a fee claim-
ing that they can find unclaimed
benefits on your behalf. The FSB is
concerned about unethical practices
where infermediaries offer to locate
unclaimed funds for a fee, sometimes
up o 20 percent of the amount of the
benefit received by the member. Some
of these infermediaries simply send
their client’s information fo the FSB with
a request that it finds out if there are
benefits due fo them.You can do this
yourself without incurring any costs.

Some funds have employed trac-
ing agents and intermediaries to find
members on their behalf; these trac-
ing agents have an agreement with
the fund, which will also include the
manner in which costs will be recov-
ered. O
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This Autumn is all about layers, velvety fabrics, suede and leather.You can be on trend with these carefully selected

fimeless items that will make great additions to your wardrobe.

Bronx Vulcan
suede, leather
sneaker in
chocolate,
Zando,
R899.

Brown, suede loafers,
Fabiani, R1 999

Leather Michaela lace-ups in mid grey,
Errol Arendz, Spree.co.za, R1 890.

Men's
black,
canvas
sling bag,
Big Blue,

R290.

Camilla
suede,
leather

Cross-
body bag

Naote in navy,

leather, Bloss and

black Fossil Co, Spree.
watch, co0.zq,
R3 299. R1 119.

Steve i | Turquoise and _ . o
Madden i suede fassel & 1

fringly i necklace, Lacey \ t

suede Luck, Spree.co.za, 1 :

brown ' R160. AW,

heels, ‘ ‘e

Zando, - Soviet shutfle
R1 599. - = leather belt, Zando,

— R289.
4
4

Soviet shuttle leather
belf, Zando, R289

G-Couture
leather-
look, de-
tailed biker
jacket,
Zando,
R999.
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Vision

Leaders in closing the skills gap

M‘ .

To increase access to high quality and relevant
skills development and training opportunities
to support economic growth in order to reduce

inequalities and unemployment and to promote
employability and participation in the economy



Dr Raymond Patel

The merSETA is one of 21 Sector Education and Training Authorities
(SETAs) established to promote skills development in terms of the
Skills Development Act of 1998 (as amended). The 21 SETAs broadly
reflect different sectors of the South African economy. The merSETA

encompasses Manufacturing, Engineering and Related Services.

The various industry sectors are covered by five chambers within
the merSETA: Metal and Engineering, Auto Manufacturing, Motor
Retail and Components Manufacturing, New Tyre Manufacturing and

Plastics Manufacturing.

WE CARE: WE BELONG: q WE SERVE:

It's about caring for people @ It's about working togethe It's about going beyond

we render services to with colleagues the call of duty
www.merseta.org.za i merSETA Social 1 @mersetasocial

LEADERS IN CLOSING THE SKILLS GAP

HEAD OFFICE

EASTERN CAPE

GAUTENG SOUTH

GAUTENG NORTH &
NORTH WEST

FREE STATE &
NORTHERN CAPE

KWAZULU-NATAL

LIMPOPO &
MPUMALANGA

WESTERN CAPE

CALL CENTRE



FOOD AND WINE

Writer: Gilda Narsimdas

unply delicious recipes

elebrity chef Siba Mtongana is all about delicious
food with minimal fuss. And through her new cook-
book, Welcome to my Table, she shares some of
her mouth-watering recipes that can be whipped up in no
fime. This book is all about convenience and Mtongana

shared three simple recipes with PSM to get you started.

Baked and stuffed salmon

Ingredients

+ 3kg whole Norwegian salmon, filleted and pinboned,
skin left on

+ Sea salt and freshly ground black pepper, fo taste

+  Seafood rub, fo taste

+ 3 garlic cloves, crushed

+ 6 tbsp butter

+  3-4 small onions, thinly sliced

+ 1 green pepper, cored and sliced

+ 1 yellow pepper, cored and sliced

+ 200g cherry tomatoes

+ A handful of fresh dill or oregano, roughly chopped.

Method

1. Preheat the oven to 200°C/180°C fan.

2. Place each half of the fish on a layer of tin foil. Rub
each half with garlic and dot with half the butter.

Sprinkle over the seafood rub.

3.

Layer both sides with the onions, peppers and fomatoes.
Dot over the remaining butter and scatter with dill. Sea-
son with salt and pepper, if you wish.

Wrap both halves fightly in tinfoil. Place them in the oven
and cook for 30 minutes or until when pressed in the
thickest part of the salmon it begins fo flake.The salmon
should sfill be pink inside.

Place onto a serving plate and serve on the table sfill

wrapped in the fin foil.

Red velvet delight

Ingredients

1 red velvet cake with cream cheese frosting (three lay-
ers)

500m! whipping cream

1 teaspoons vanilla extract

3 tablespoons caster sugar

Juice of one lemon

500g raspberries

500g strawberries, sliced

For the garnish

50g white chocolate shavings
75g pomegranate rubies

3 tablespoons icing sugar,

for dusting.




Method

1. Take the cake and carefully cut through the bottfom
layer of sponge and place the bottom layer aside.

2. Cut through the middle and top layers of cake and
set aside yielding four pieces of cake.

3. Whip upthe cream with sugar, vanilla and add the lemon
juice.

4. Mix the raspberries and strawberries slices in a bowl.
To assemble the delight, first put the bottom layer of
the cake on a cake stand.

5. Spoon over a layer of whipped cream and fop with
a quarter amount of the mixed berries.

6. Now place the next section of the cake (one of the
joined cake sections with frosting) on top.

7. Spoon with cream and fop with berries; add the next
layer and top with more cream and berries. Then
add the last layer of the cake with the frosting top.

8. Finally pile a big spoonful of cream in the centre of
the cake and fop with berries.

9. Using a vegetable peeler, shave white chocolate
over the delight and sprinkle with the pomegranate
rubies.

10. Sprinkle with icing sugar just before serving.

Pineapple cooler
Ingredients
2 fresh pineapples, washed
175g white sugar
1 tbsp instant yeast
1.51 water

1 lemon, cut info slices
Handful of fresh raspberries

Pineapple chunks

Method

p—
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Remove the stems from the pineapples and discard.
Peel off the skins with a sharp knife and keep the
pineapple flesh in the fridge until needed.

Place the pineapple skin in a large jug with the
yeast and sugar.

Cover with water and stir continuously fo dissolve the
sugar and yeast.

Cover the jug with cling and leave in a warm place
fo ferment for 24 hours.

Strain the fermented pineapple mixture through a
clean muslin cloth placed inside a strainer.

Discard the pineapple peels and other solids.

Either chill in the fridge until needed or if you are tak-
ing it fo a picnic, fransfer to plastic boftles and place
in freezer to freeze overnight.Take it to a picnic
frozen and they'll defrost en

route.

When ready to
serve, cut the
pineapple flesh
info chunks and
add to the chilled
cooler along with
the lemon slices
and raspberries. ©
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n 2016 Free State was host to a number of countries from

around the world which will eventually bring signipcant

changes to the province, and Premier Ace Magashule has
indicated that he intends continuing the trend this year. During
his State of the Province Address in Vrede, Mr. Magashule said
the partnership between the Free State provincial government
and countries from other continents will benept the people of the
province.

“Last year we successfully hosted inward trade and investment
missions from Russia, China, Portugal and Turkey. These
partnership-seeking missions continue to explore cooperation

in various sectors to ultimately invest in our province. The
second edition of the Free State Global Investors Trade Bridge,
which was held in October 2016, bore witness to successful
investment stories in various areas of the Free State, including
the Special Economic Zone (SEZ) in Maluti-a-Phofung,” said Mr.
Magashule.

The hosting of these events was not only aimed at pnancial
rewards, but also at bringing about social cohesion.

“The inaugural Free State/Madeira Flower Festival took place in
Parys in November 2016. The primary objective of this festival

is to unlock further yoriculture and horticulture opportunities for
South Africa for both domestic and international export markets.
Besides the economic spinoffs, it was an illustrious social
cohesion platform which brought delegates from all walks of

life, united behind a common mission. The festival had plentiful
yoral exhibitions and also featured a variety of family friendly
entertainment,” he said.

Agreements are in place with a number of countries who have
shown interest in investing in Free State.

“The Free State government has signed about 33 bilateral
agreements with various states and governments in the

world. We have used these people-to-people relations to
harness opportunities in the areas of education and economic
development. As part of these cooperation arrangements, we
have more than 851 students studying in various universities
across the world and some of the international companies have
established operations in the country and are partnering with
local black businesses.”

The province is ripe with opportunities for both women and
young people and Premier Magashule has called on them to
take full advantage of these opportunities.

“As at 31 January 2017, the Free State provincial

government had spent R1.2-billion on SMMEs through our
state procurements. Two thousand, six hundred and ninety
three (2693) SMMEs beneptted from the provinceis state
procurement. Out of these SMMEs, 2101 (78%) are from Free
State and 592 (22%) are from outside the province. Eight
hundred and sixty two (32%) of these SMMEs are owned by
women and 781 are owned by young people.”

He continued: “We call on young people, particularly black and
female entrepreneurs, to take advantage of programmes and
related incentives applicable to the manufacturing sector in
order to inyuence the transformation of the economy and create
jobs. There are 12 manufacturing companies that are currently
housed in this industrial park,” he said.
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Premier Ace Magashule
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THE FIGHT AGAINST SUBSTANCE ABUSE
The government has intensiped its pght against substance abuse and will continue doing so this
year with the opening of a rehabilitation centre in eastern Free State.

“The menace of substance abuse poses a terrible threat to our society and also undermines
our developmental and transformation agenda. Through various interventions and working with
different stakeholders, we targeted and assisted the youth at the substance abuse treatment
centers. We will continue to wage a rigorous campaign against substance abuse in our
communities.

“In April this year, we will open the Beyers Naude Rehabilitation Centre in Clarens. After
consultations with the family as well as the Angolan government, we will rename the Botshabelo
Rehabilitation Centre after late Angolan struggle stalwart and former president Augustinho Neto,”
the premier said.

FIGHTING CRIME

Crime, which is often the result of excessive alcohol and substance abuse, is also a priority for
the provincial government. It is evident, according to crime statistics, that governmentis efforts to
combat crime have not been in vain.

“On 2 September 2016, the South African Annual Crimes Statistics for the period April 2015—
March 2016 showed a decline in a number of crime categories for Free State. The statistics
further maintain that the province is the number one crime-pghting province. There has been
a signipcant decline in € carjacking and truck hijacking,6 he said, adding that curbing murder,
which had shown a rapid increase, proved to be difpcult.

HOUSING

The premier also said government has responded swiftly to address homelessness by acquiring
land for housing. “The Sasolburg land parcel in Metsimaholo — at 494 hectares — was acquired
and is currently being subdivided for future human settlement development. This has the
potential of yielding in excess of 7 000 housing opportunities,” he said.

Thousands of people in Mangaung will also benept and thus become home owners. dln
Mangaung Metropolitan Municipality, 49 properties in Estoire totalling 192 hectares of land were
acquired. Development of Caleb Motshabi in Mangaung will yield 7 500 housing units, vesting
rights of ownership in many of our people,” he said.

SERVICE DELIVERY

Premier Magashule, while acknowledging that more still needs to be done to improve the lives of
the people, also said that much has been done since 2009 when the current administration took
ofpce. It was for this reason that he feels that there is much to celebrate 8 and he plans on doing
just that.

“We will convene a service delivery expo to showcase and highlight our service delivery
achievements for both our municipalities and provincial government,” he said. One of those
achievements is certainly the building of studios in different towns across the province.

“In our quest to develop new artists, we are building studios in Parys, Ficksburg, Welkom and
Bethlehem to help artists record their music, poems and comedy so that their work can reach the
broader creative sector market. The main hub for recordings will be in Kroonstad,” he said. The
premier has also recently revealed that the Winnie Mandela museum in Brandfort is expected to
be opened this year.

COMBATTING XENOPHOBIA

In a move that could quell tensions between locals and foreigners, the premier said young
people and students would get exposure to different cultures and be sent to Angola, Tanzania,
Mozambique, Cuba and other countries that played a role in the pght against apartheid.

CONTACT DETAILS
Tel: (051) 405 5799 A Fax: (051) 405 4803 A Email: premier@premier.fs.gov.za




CAR REVIEWS

Writer: Ashref Ismail

Corolla gefts
oetter with fime

emember the old Toyota jingle: "Everything keeps

going right, Toyota”? Now well into its 11th gen-

eratfion, and more than 50 years since being in-
froduced to the market, there is no doubt that Toyota's
Corolla has what it takes to ensure it keeps doing well.

Given the great, new innovative products from the

competition, it is surprising that this model continues to
do so well globally. Not only does it remain the world’s
best-selling nameplate in automotive history, it's still one
of the most popular vehicles in the Toyota line-up.

Global appeal

The Corolla is currently sold in about 150 countries,

including South Africa, and accounts for approximately

20 percent of Toyota’'s global sales.

Some inferesting Corolla facts include:

+ 50 years on, Corolla remains true to the model’s origi-
nal DNA.

+ If's been part of South Africans’ lives for more than 40
years.

+ More than one million Corolla units have been pro-
duced and sold in South Africa alone.

+ About 45 million have been sold globally.

100 cars were built and sold every hour throughout

| COROLLA |

the past 50 years a one every 36 seconds.

What makes the Corolla model so popular is the com-
bination of quality, reliability and simple, no-nonsense
styling and features that represents excellent value for
money.

While styling has always been somewhat boring, it
appeals fo many conservative buyers for whom value-
for-money is far more important. The fact that there is a
Toyota dealership in every town adds to the sense of
security. All this tfranslates into the all-important resale
value which many people hold very dear to, when buy-

ing a new car.

Competent performance

Picking up where the current generation left off, the 2017
Corolla continues to deliver competent performance
and consistently good fuel economy, all of which frans-
lates info attractive cost-of-ownership benefits.

The engine line-up remains unchanged, featuring a
choice of a 1.4 litre D-4D turbo-diesel and three petrol
engines & a 1.3-litre Dual VVT-i unit, a 1.6-litre Dual VVT-
engine and the 1.8-litre Dual VVT-i unit. All engines are
fitted with six-speed manual fransmissions.

Revised tuning of the CVT transmission delivers shifts
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that are quicker, crisper and smoother with better
matching to engine speed.The CVT also helps generate
suitable engine braking when downshifting, including a
deceleration control that activates the fuel-cut system
and holds the pulley ratfio to maintain revs and enable
easier re-acceleration.

Other changes that reduce noise, vibration and harsh-
ness include beading on the front fender liner to reduce
turbulence inside the wheel housing, a thicker inner
silencer for the dash panel and denser material for the

floor insulation.

A range of upgrades

The new Corolla upgrades include exterior front- and
rear-end refreshments and enhanced interior modifica-
tions to give it classier feel.

The small upper grille is flanked by new headlamp clus-
ters and there is a revised front bumper incorporating a
lower grille.The design is further accentuated by the LEDs
(Exclusive models).

The engine hood has also been raised and the bumper
corners have been deeply sculpted to enhance the
Corolla’s 3D effect.

e
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e
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To improve passive safety, both VSC and HAC have
become standard on 1.6 models and above.

Rear styling has been enhanced through the adop-
tion of LED tail lamp clusters (1.8-litre models) and a
redesigned chrome garnish that further emphasises
the vehicle’ width.

Inside, the instrument panel has been updated
with a layered structure that hides joins, along with
a redesigned climate control panel and circular air
vents.

The Audio Touch Screen/DVD increased from 6.1"
fo 7" (Prestige models) and other upscale touches in
the interior include a piano-black centre-cluster sur-
round and chrome-plated ornamentation.

The Corolla does everything it's supposed to do. It's
comfortable, well equipped and affordably priced
for pretty much any budget & R 286 000 for the entry
level going up o R 349 400 for the 1.8 Exclusive AT. All
models are covered by a five-year/90 000km service
plan and a three-year/100 000km.

If youre looking for peace-of-mind motoring that
will provide good resale value, the Corolla should be
on your shortlist. ©
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he short story form has always played a pivotal role

in the landscape of South African literature. Literary

greats such as CanThemba, Eskia Mphahlele and
Nadine Gordimer have all used the short story form in
their literary careers and have all written classics.

It is therefore not surprising that the current Caine Prize
for African Writing was awarded fo talented South Afri-
can writer Lidudumalingani for his short story "Memories
We Lost". This short story is as memorable as the writer's
name.

It is a personal account of
two sisters, one with a mental

condition and the other as

the observer.The story’s power
rests in the fact that it is writ-
fen in the first person, through

THINGS

AND DTHER
STORIES

the eyes of a young girl trying
fo make sense of her sister’s
condition.The name of the
condition is not revealed at first
and the reader is then taken on
a stressful journey around the
girl's village.
"Men and boys emerged from
their houses carrying their
knobkerries as if out to hunt an
animal. Women and children
stayed behind, frightened children clutching their moth-
er's nightgowns.The men and boys, disorientated and
peeved, shuffled in the dark and split into small groups
as instructed by a man who at the absence of a clear
plan crowned himself a leader,” reads the short story.
The story also rests in the innocence of the narrator;
her choice of words is crucial. She is delicate, as if still
afraid of this 'thing’ that takes hold of her sister’s body.
She has a quiet resistance in her as she tries fo protect
her sister from her mother and the rest of the village.
"The medication and the rituals did not work, my moth-

er said.The way she saw it, my sister needed to go see

The Daily Assortment of Astonishing
Things and Other Stories

ASSORTMENT
OF ASTONISHING

Writer:

Nkunzi.This thing is going to come back, she said. Nkunzi
was a sangoma from a remote village in which houses
were lined miles apart from one another; he was famous
for ‘baking’ people like my sister, claiming fo cure them.

It is said that whenever there was a car approaching his
village, people would shout for Nkunzi to come out. Your
demons are here, they would say,” it continues.

It is affer this realisation that the young narrator de-

cides to save her sister from the bond-
age of their mother and the village.
The mental condition is given a name
towards the end of the story.The con-
fusion and ignorance of the village

is then laid bare after this realisation.

After that, the reader can now view

Memories We Lost as an advocate for

mental awareness.

The Daily Assortment of Asfonishing
Things and Other Stfories anthology
is given depth and flesh by writ-
ers that were shortlisted alongside
South Africa’s Lidudumalingani. This
collection brings together the five

2016 shortlisted stories, along with

stories written at the Caine Prize

Writers” Workshop.

The other writers shortlisted for the
prize were Bongani Kona from Zimbabwe for his short
story "At your Requiem", Tope Folarin from Nigeria for
"Genesis", Lesley Nneka Arimah from Nigeria for "What
it Means When a Man Falls" From the Sky and Abdul
Adan (Somalia/Kenya) for "The Lifebloom Gift".

If you have always had a heart for the short story
form, this collection is one of the important ones; as it
tackles issues that are usually shunned by society. It is
also well written, with fraces of magical realism, brilliant

prose and beautiful African voices. O

Source: http://caineprize.com/
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Weriter: Nicholas Francis NICE TO HAVES

PAMPER
PERFECTION

veryone deserves a little bit of pampering but many of us
have a million things on our plate and dont have the time

fo go out to a day spa. PSM has selected some products
fo help you set up a spa in the comfort of your own home. This é

includes treatments, body scrubs, foot spas fo tasty freats to en- i

joy while you wait for your mask to dry. So sit back, relax and get

pampered. ' ' e Sy 20
. o

1. The Body Shop almond milk and honey
body scrub, 250ml, R190.

2. Crabtree & Evelyn Fine Foods all butter
lemon and white chocolate biscuits,
200g, R250.

3.  Woolworths Bombay rose foam bath,
R180.

4. Sorbet hydrating foot mask, R53.

5. Lancome juicy shaker lip gloss, R270.

6. Sorbet fab foot spa 8-in-1 treatment,
R450.

7. Vichy thermal cleansing oil, 125ml, R269.

8. Bioderma Hdrabio moisturising mask,

75ml, R280.

9. The Body Shop honey mania hand
cream, 30ml, R60.
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GEMS adds value with a socially
responsible healthcare cover option
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It is no revelation that healthcare remains a scarce
and precious resource, both in South Africa and
globally. Similarly, the pool of funds available

for the healthcare of any medical scheme’s
membership is finite and must be put to the best
possible use to ensure effective cover for all lives
under a scheme’s care.

Last year the Government Employees Medical
Scheme (GEMS), noted rising healthcare costs
in the country alongside other medical schemes.
“We explored a number of avenues for managing
expenditure without compromising on the
benefits our members are accustomed to, as
GEMS prides itself on providing affordable quality
healthcare cover for public servants and their
families,” says Dr Gunvant Goolab, Principal
Officer of GEMS.

“We know that for our members, and indeed most
South Africans, every rand counts and therefore
any contribution increase would be cause for
concern. To help alleviate such financial pressures
for members, we had to provide viable alternatives
to ensure GEMS adhered to its commitment to
provide members with choice and value.

“Key to the effective management of medical
scheme resources is minimising costs that are
unrelated to the central responsibility of funding
healthcare. GEMS already runs efficiently, with
the Council for Medical Schemes’ latest annual
report showing that the Scheme’s non-healthcare
expenditure is only 5.1%. This means that for
every R100 GEMS receives in contributions,
R94.90 is spent on our members’ healthcare
needs. It is worth noting that this is significantly
lower than the other restricted medical schemes
whose average for non-healthcare expenditure
stands at 6.3%,” Dr Goolab notes.

“As a socially responsible player in the South
African health arena, the Scheme is acutely
aware of the scarcity of healthcare resources in
our country. As a keen supporter of the principle
of universal access to quality healthcare, we
have long explored models that hold promise
for maximising existing health resources without
compromising on standards of care.”

Analysis of GEMS claims revealed that more than
two-thirds of members routinely visit the same
general practitioner when they need medical care.



ems

Government Employees
Medical Scheme

The use of primary healthcare services is globally “The new EVO has proved popular with members,
recognised as key to making healthcare more with over 25 000 having signed up since we
accessible by directing patients to the appropriate started marketing this new product, which began
level of care, thereby making the most use of in January 2017. While the benefit option change
rare skills and limited healthcare resources for the health management closed in December 2016, we
greatest benefit to patients overall. have extended the deadline for members to migrate

to EVO to mid-March 2017 to accommodate
“GEMS saw an opportunity to respond to members the significant interest we have seen in this new
who follow this path when accessing healthcare, product,” Dr Goolab concludes.

which led to the introduction of our new
Emerald Value Option (EVO). In terms of
this benefit option, members can
access the same benefits as on

our very popular Emerald Option

at a reduced rate if they agree to

use nominated network healthcare
providers, and access healthcare
services through their nominated
general practitioner.”

This means that GEMS members on
EVO first need to visit their nominated
GP on the GEMS network for healthcare,
and the GP co-ordinates their care through
referrals to network healthcare specialists if
required. Where hospitalisation is called for,
members and their dependants on EVO must
make use of network hospitals.

“Members on EVO therefore have access to

quality healthcare at a more affordable rate, while a

practising responsible principles that will ultimately A (

preserve resources, prevent unnecessary waste T

and thereby help minimise contribution increases in #
A

future,” Dr Goolab says. _ !
l A

Working towards a healthier you



Source: Government Employees Medical Scheme

The rorgoftten Killer

any South Africans are unwittingly putting their

lives at risk by eating too much salt. This can "Many people are not even aware of how much salf

lead to dangerous health conditions, including they are consuming because there is a lot of salf hid-

high blood pressure, which can lead to impaired kidney den in the food we eat, especially in processed and

function and stroke.

With World Salt Awareness Week, from 20 to 26 March,
the Government Employees Medical Scheme (GEMS) is
encouraging its members and the public to reduce their
salt infake. The theme of this year's awareness campaign
is "Salt: The Forgotten Killer” because many people do not

convenience foods.This means that we need fo think
twice before adding salf fo food when cooking or eat-
ing. and also be mindful of the salt or sodium content
listed in the nutritional information on food packaging.”
She explains that our bodies need a small amount of
sodium, contained in salt, but if there is foo much salt

fully realise how damaging excessive salt can be for the in a person’s diet then they have a higher chance of

body. developing high blood pressure, which is also known as
"There is far greater general awareness about the nega- hypertension.

tive health effects of smoking, alcohol, sugar and satu- "Hypertension is a leading cause of heart disease and

rated fats, than those associated with salt,” says GEMS stroke, and reducing the amount of salf in your diet can

Executive: Healthcare Management, Dr Vuyokazi Ggola.

significantly help to diminish your risk.

“Many people are not
even aware of how
much salt they are

consuming because
there is a lot of salt"hid®
den in the food we eat”
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High blood pressure is sometimes referred to
as ‘the silent killer because often people who
have this condition experience no symptoms
until they have already sustained damage

fo their bodies, including kidney failure, visual
impairment, cardiovascular problems and
dementia”

The generally accepted daily allowance for
salt is five grams, which is one level teaspoon,
says Dr Gqola.

“This is the fotal amount of salt you should
have in a single day, including the salt already
contfained in food. If you eat a packet of salty
chips containing five grams of salt, then you
should ideally not have any more saltf or salt-

containing foods that day.”

Understanding salf confent
The first step to reducing salt in your diet is to
pay attention to how much there is already
included in food.

“Fortunately, most food products in South
Africa today have a list of nutritional information
on the packaging,” she notes.

Usually the nutritional information will include
the amount of sodium in the product.

"The recommended daily limit for sodium is
2.3mg, which is roughly the amount contained
in one teaspoon of salt. When you start fo pay
attention to how much sodium there already is
in so many foods, this can help you fo develop
a healthy balance in your approach to salt that
will gradually become part of your lifestyle by
informing your dietary choices.”

Foods that usually contain a significant
amount of salt, and should therefore be eaten
only in moderation, include bacon, cheese,
instant gravy, olives, salami, anchovies, smoked
meat and fish, salfed fish, pickles, biltong, salted
nuts, soy sauce, and stock cubes, among oth-
ers. Many restaurant foods and supermarket

ready-made meals are also high in sodium. O
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Tips for
reducing
salt intake:

Check how

much salt is in the
products you buy by
reading nutritional
information

pertaining fo

sodium on food
packaging

and making

responsible

dietary decisions
accordingly.

Avoid adding salt during
cooking, rather add fresh
herbs or lemon juice to
enhance the flavour.
Gradually reduce the
amount of salt you add to
your food. This will give your
faste buds a chan
adjust and soon ¢

not miss it.

Instead of eating

salty snacks such

as chips, salted

nuts, pretzels

or biltong, try

vegetable sticks,

cherry tomatoes,
raw unsalted nuts and
raisins.

Add up your total salt

consumption, and cut down

fo less than a teaspoon of
salt per day, which equals

2.3mg of sodium per day.
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‘sanas

South African National
Accreditation System

ACCREDITATION ASSURING CONFORMITY

knowledge, and provide a service that is recognised as

equitable to best international practice while reflecting the
demographics of South Africa in all that we do.

SANAS OPERATES IN ACCORDANCE WITH THE REQUIREMENTS,

CRITERIA, RULES AND REGULATIONS LAID DOWN IN THE

FOLLOWING DOCUMENTS:

A The Accreditation for Conformity Assessment, Calibration and Good
Laboratory Practice Act, 2006 (Act 19 of 2006)

A The requirements of the international standard ISO/IEC 17011:
Conformity Assessment — General Requirements for Accreditation
Bodies Accrediting Conformity Assessment Bodies

P

The requirements as stipulated in the Mutual Recognition Arrangement
(MRA) and the Multilateral Recognition Agreement (MLA) by the
international bodies

A The regulations provisions as stipulated by various national regulatory
authorities that we provide accreditation support for

Chief Executive Ofper: Mron Josias SANAS OFFERS ACCREDITATION OF:
The South African National Accreditation A calibration laboratories
System (SANAS) is the sole national Propciency testing service providers

o Prod f certiped ref terial
body mandated through the Accreditation roducers of certiped reference materials

T T T

. ) . Testing laboratories, which include: Medical, Veterinary, Forensic,
for Conformity Assessment, Calibration Pharmaceutical, Chemical and Microbiological, Physical and

and Good Laboratory Practice Act (Act Mechanical laboratories

19 of 2006) to carry out accreditations Blood transfusion services

in respect of conformity assessment. Veripcation laboratories

Accreditation is a third-party attestation Inspection bodies

related to conformity assessment bodies Certipcation bodies
. . B-BBEE rating agencies
conveying formal demonstration of

T T T T T T

Any other type of body that may be added to SANASi scope of activity
SANAS is also recognised as the national body to monitor GLP/GCP
conformity assessment tasks. compliance with the principles adopted by the OECD for GLP facilities
or the VICH principles of GCP.

their competence to carry out specific

VISION

To pioneer and lead the future of SANASGI STRATEGIC OBJECTIVES ARE TO:

A Provide accreditation support for industrial development and the
protection of the health and safety of the public and the South African
environment

accreditation in Africa and deliver services
with a spirit of excellence.

A Promote the acceptance of SANAS-accredited results nationally
MISSION and amongst global partners to advance South Africais trade and
To create an impartial and transparent economic development objectives
mechanism for organisations to A Support regional integration and relations to advance South Africais

independently demonstrate their trade, industrial policy and economic development objectives

- . A Improve SANAS; operational efpciency to deliver services with a spirit
competence and facilitate the beneficial
of excellence

exchange of goods, services and

www.sanhas.Cco0.za




Board Chairman: Mr Prags Govender

MANDATE AND FUNCTIONS
SANAS is the sole national accreditation
body that provides an internationally
recognised and effective accreditation and
good laboratory practice (GLP) compliance
monitoring system that enables the Republic
of South Africa to do the following:

A Accredit or monitor organisations falling
within its scope of activity for GLP-
compliance purposes

A Promote accreditation as a means
of facilitating international trade and
enhancing the Republicis economic
performance and transformation

T

Promote the competence and equivalence
of GLP-compliant facilities

IN ORDER TO ACHIEVE ITS MANDATE,

THE ACT EMPOWERS SANAS TO

PERFORM THE FOLLOWING FUNCTIONS:

A Promote the organisation as the sole
national accreditation body in its scope
of activity

A Encourage and promote the accreditation
of calibration, testing and veripcation
laboratories, certipcation bodies,
inspection bodies, rating agencies and any
other type of body that may be added to its
scope of activity

A Encourage and promote GLP compliance
with the principles adopted by the
Organisation for Economic Cooperation
and Development (OECD) for GLP
facilities

A Promote the acceptance of its activities and those of all bodies accredited by
SANAS or its international counterparts

A Promote the recognition of accredited bodies by users of conformity assessments

A Liaise with regional and international standard bodies and with technical regulatory
and metrology organisations in respect of any matter related to accreditation

A Liaise with national regulators in respect of any matter related to accreditation

A Promote the use of accredited bodies to facilitate trade

A Advise national, regional and international organisations on the conditions for

accreditation and on other issues related to accreditation

Establish and maintain a register of all accredited organisations in South Africa

Initiate, negotiate, conclude and maintain multilateral recognition arrangements

Support government in activities on multilateral recognition arrangements

T T~ T~ =

Obtain and maintain membership of national or international organisations that
may assist SANAS in achieving its objects and actively participating in such
organisations

P

Participate in formulating international and regional guidelines and standards to
facilitate the accreditation process

P

Formulate and implement national guidelines and standards to facilitate the

accreditation process

A Promote recognition and protect the use of the SANAS logo nationally and
internationally

A Promote and protect regional and international arrangement logos, such as

those of the International Laboratory Accreditation Cooperation (ILAC) and the

International Accreditation Forum (IAF)

P

Establish appropriate technical committees
Investigate methods of facilitating trade through accreditation

P

KNOWLEDGE TRANSFER SERVICES

The knowledge transfer department provides training services to potential and
existing accreditation clients. Training services are provided in the form of annual
scheduled courses, national-provincial/regional, national and international and in-
house courses (at a clientis premises). The latest course schedule is available on

the SANAS website: http://home.sanas.co.za

Physical Address: the dti Campus, 77 Meintjies Street,
Sunnyside, Pretoria 0002, South Africa

Main Switchboard Number: +27 (0) 12 394-3760
General Fax Number: +27 (0) 12 394-0526

www.sanas.co0.za




TRAVEL

he Kruger Lowveld region of Mpumalanga must be

one of the most scenic in South Africa.

This area is known as the Panorama Route for
good reason.The mountainous terrain is carpeted in the
dark green of one of the world'’s largest man-made for-
ests. Patches of breathtaking indigenous forest with their
fowering yellowwood frees and prolific birdlife nestle info
steep valleys, and voluptuous waterfalls fumble down
every open cliff face.

Fanie Botha Hiking Trail

The Kruger Lowveld, named because of its proximity

fo one of the area’s greatest attractions, the Kruger
National Park, is an absolute paradise for nature lovers
and outdoors enthusiasts. A well-known mulfi-day hiking
trail traverses the forested slopes between Sabie and
Graskop, and this was one of the highlights of our visit.

The Fanie Botha Hiking Trail was one of the first hik-

ing frails to be established in South Africa, and is still
regarded as one of the best. Its full length covers five
days of hiking with overnight accommodation in stone
huts.There are a variety of ways to tackle this trail if the
full five days isn't quite your cup of tea, with various start-
and-end-points. After learning that the last day’s leg is

a slightly horrifying 23km, the decision to only complete
part of the trail was a very easy one!

As usual, after weeks of sunshine and indeed partial
drought conditions in the area, the day that we were to
begin our hike dawned cold and wet. It is a bit of a joke
of ours that everywhere we go we seem to bring the rain,
but conditions like these on a hiking trail are less than
ideal, considering that the terrain we were to cover was
very steep and slippery at the best of times.

We set out about two hours behind schedule, another
frait of ours, and then proceeded fo cover the first few

kilometres at an exceptionally slow pace.The simple rea-

924

Public Sector Manager « March 2017



Rivers, streams and waterfalls abound in these hills.

son for this was that the area we were hiking through was
just too breathtaking not to stop for photographs.The

frail very quickly left the starting point on a dusty forestry
road and enfered a magnificent indigenous forest. All of
a sudden, we were the only people in a world of fowering
centuries-old trees, quiet underbrush and bird calls echo-

ing through the swirling mist.

Waterfall wonders

A few hours later but not many kilometres on, we heard
the sound of running water. In these hills that isn't uncom-
mon.There just seems o be water everywhere - dripping
off the tips of leaves, gathered in the moss on the forest
floor or pooled in the hollow of a rock. As we pressed

on, the sound only grew louder until we found ourselves
making the slightly freacherous descent on a very slip-
pery path, the gradient of which seemed to mirror that

of the waterfall on the opposite cliff face. It was our very
own secret waterfall, in the middle of an enchanted, mist-
bathed forest!

The frigid air did little fo encourage us to go for a swim,
but it did make an excellent lunch spot. Tomatoes taste
even better on a cheese and fomato sandwich after they
have been washed in crisp mountain water although
that might have also been the hunger generated by a

few hours’ worth of exercise.

Hunting for the hut
| am ashamed to admit that even such breathtaking

environs didn’t stop the inevitable "Are we nearly there

Setting off along the wet paths of the Fanie Botha Hiking Trail.

yet?” sentiment which neither of us dared fo be the first fo
admit. It was with a great sense of relief though that we
made the final ascent and found ourselves out of the for-
est and in a grassland bordered by pine tree plantations.
The hut was surely close.

Imagine our dismay at passing a distance marker cru-
elly declaring we still had a further six of the 13 kilome-
fres fo go. What could we do except eat the last of our
poorly-rationed hiking snacks and press on?

Do anything for long enough and consistently enough,
and you will reach your goal. For us, it was placing one
foot in front of the other enough times that we'd reach
our little cabin in the woods. Eventually, at the bottom of
a hill and through the trees we made out its welcome
shape.The final curve of the path was just ftoo much for
us and we cut off through the pine trees towards the hut
and finally, we were there.

With no electricity, all there was to do was shower,
cook a delicious camping meal of smoked chicken and
couscous, warm our hands on a cup of steaming hot
chocolate and then hit the sack.That, and reflect on our
location - a stone hut in a grassy clearing in the forest
with mountains all around us and fresh air to fill our lungs

with & this was the reason we had come.

Downhill and off the track

I'm sure | am not the only one who finds that hiking
packs are never quite as comfortable on day fwo. With
the only way out being on foot we had little choice the

next morning but to set out for home affer the most 2
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solid night's rest we'd had for a long while. Luckily this
fime it was all downhill.

I am a little embarrassed to admit that we somehow
missed the path a little way into our return journey and
ended up completing the rest of the hike on winding
forestry roads through the pine plantation. Embarrassed,
and a bit disappointed too, considering the amazing
natural forest scenery that we no doubt missed outf on. |
have to add that that was completely our own fault, as
the trail was clearly marked over its entire length.

Despite losing the path on our return leg and the miser-
able weather, we thoroughly enjoyed our time on the
Fanie Botha Hiking Trail. Although it is maybe overlooked
as an activity fo complete during a four of the area be-
cause of the time it takes, it is definitely one that should
be added to your itinerary if getting out and exploring

some incredible natural scenery is what you're about.

What to know before you go

Sabie is the best town to overnight in before and after
your hike, although Graskop is only 30km away and
within easy driving distance. Both towns are just over

a four-hour drive from Johannesburg, on the N4 via

#§ The area around Sabie
and Graskop has
plenty of other natural
sights to enjoy, such as
the Lisbon Falls outside
Graskop.

a

26

Nelspruit and then following the R37 towards Sabie and
from there the R532 to Graskop. Both Sabie and Graskop
have plenty of accommodation options for all budgets.

The Fanie Botha Hiking Trail has some fairly steep and
strenuous sections, and is best suited to people with at
least a moderate level of fitness. The five-day hike can
be broken into a range of two, three, four or the full five
night route, depending on your fitness level and time
available.

For more information on the hike and its various route
options or fo make a booking contact: Komatiland Eco-
Tourism on 013 754 2724 or email: ecofour@klf.co.za.

The best time to complete the hike is in the spring or
autumn months of September-October and March-May
respectively. Summer femperatures can be exception-
ally hot while winters very cold overnight.

Sabie and Graskop are situated in an incredibly
scenic area and after the hike, you should spend some
fime exploring the rest of the Panorama Route. Take in
sights like God’s Window and the Blyde River Canyon
or learn about South Africa’s gold rush history in the
historical town of Pilgrim’s Rest before continuing on to a

safari in the Kruger National Park. ©
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Bloemfontein Durban

Johannesburg

Port Elizabeth

Gaborone Richards Bay

Cape Town

17 Destinations all over
Southern Africa, non-stop.

You could choose other ways of getting to your holiday spot but flying with us
is easy and non-stop. Flying with us is also convenient, because we fly to major
destinations and smaller cities all over Southern Africa and the DRC, every day.
Taking a break? Then make the most of your time off. Because we fly for you.

>\ SA Express is a proud member of the SAA Voyager programme.
Visit www.flyexpress.aero for domestic flights to Bloemfontein

Port Elizabeth, East London, Nelspruit, Kimberley, Hoedspruit, )(
George, Johannesburg, Richards Bay, Cape Town, Durban, 2@43@

Pietermaritzburg and regional flights to Lubumbashi, Gaborone in Aviation

Windhoek, Walvis Bay, Maputo, Lusaka and Harare. “ ﬁ Sa exp ress

we fly for you

n SA Express Airways @ FlySaExpress www.flyexpress.aero
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t's all in the details...

Woodford Car Hire provides a superior range of vehicles to clients
with a taste for distinction and class.

We believe that anyone can provide the vehicle, but there aren’t many
who can provide the premium service and tailored packages that goes
with it... At least, not the way that Woodford Car Hire can.

Speak to Woodford Car Hire today for a premium experience.
031 207 8669 | woodford@woodford.co.za | www.woodford.co.za

advanr’ Join the journey with Woodford Car Hire's new
Mg o rewards programme, Woodford Advance.
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